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Welcome
Welcome to the Spring Edition of
Our Voice. In this issue we’ve
found some fun things for all our
children with additional needs and
their families to enjoy over the
Easter holidays. There’s an update
on the changes within the Children
and Families Bill, which will affect
us all in the coming months and
we have news from the Social Care
team, Health and Education, so
read on to find out more!
And some great news; we have
welcomed even more new parents to
Our Voice. They are getting involved,
going to meetings and representing
parents’ views, going to work shops
to learn about the changes in
legislation, attending training sessions
to gain more skills and some are also
delivering training. They’re also
talking to lots of other parents like
you to find out your thoughts and

Our Voice welcomes new parents on to the team (from left to right with new members in bold)
Seema Islam, Greesha Martins, Sunita Gunesh, Resim Clear, Kate Linke, Simone Barnett

opinions and to find out what’s going
on in your world, so we can feed
back our issues and concerns or
thanks to the services supporting our
children. Our new parents are
energetic and enthusiastic and enjoy
being part of our growing team!
Khilna Gudhka is our new Co-ordinator
and says ‘I’ve been part of the Our
Voice forum for about six months. I’m
very excited about getting more involved
by joining in as a Co-ordinator.’

from parents/ carers, children and
young people about schools/
education, clubs, family, fundraising,
health or personal recommendations
that others will find helpful or useful.
Please send ideas to
manleyand@hotmail.com and cc
f.amide@yahoo.co.uk

To find out more about the new
parents joining the Our Voice team or
how you could be part of our group
go to www.ourvoiceenfield.org.uk

The Our Voice Management Committee (from
left to right) Kate Linke, Fazilla Amide, Carol
Mustafa and Liz Willis

Enfield Youth
Parliament
Enfield’s young people
recently elected
representatives to the 20132015 Enfield Youth
Parliament and Nicholas
Greening is the Joint
Service for Disabled Young
People’s representative.
‘The Youth Parliament
Elections were so exciting,
young people are keen and

Our Voice newsletter is looking for
your stories to include in its next
issue and there's a £15 voucher up
for grabs for every story we print!
We are looking for interesting stories

Our Voice parents that are helping out (from left
to right) Natalie Sherman, Resim Clear and
Khilna Gudhka

Nicholas Greening cooking up a
storm at the Unity Hub in Edmonton

want to make a difference’
says Nicholas. ‘I’m going to
start a group which focuses
on the issues around
disability, so I need your
ideas for what we should
fight for on Enfield’s Youth
Parliament.’ Email him at
cheviots@enfield.gov.uk
with F.A.O Nicholas
Greening in the subject
box.

Contact:
Khilna or• Fazilla
• Telephone:
662315
Email:
info@ourvoiceenfield.org.uk
Carol
Mustafa
Telephone:
0750307516
161248
• •
Email
carol@ourvoiceenfield.org.uk
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Our Voice S P R E A D S the word
In November Our Voice held its first of
three network meetings for the academic
year at West Lea - which is a primary as
well as secondary special school for
children with different diagnoses and
conditions.
Many parents attended, all interested in
finding out more about some of the changes
to the law that will be happening this
autumn. We talked about the up and
coming changes in the Children and
Families Bill.

From 1 September 2014 the provisions of the
Children and Families Bill will become law
but the changes will happen over two to three
years. One of the key changes is that the
Statement will be phased out and replaced by
an Education, Health and Care Plan (EHCP).
This change means that with an EHCP, health
will have a legal obligation to support our
children’s needs/ outcomes. Things won’t
change overnight and the changes will take

YOUNG CARERS
Join in
The Enfield Young Carers
project supports children up
to the age of 18 years who
are affected by care responsibilities within the home
and run a wonderful activity
programme that gives these
children chance to have fun
and mix with friends.
Upcoming activities include:
• a treetop adventure day
out on Wed 16th April to Go
Ape in Trent Park - home to
Tarzan Swings, high ropes
and zip wires.
• Canoeing and Dragon
Boat day out at the ESSA
Water Activity Centre in
Essex during May half term.
Its previous activities have
included a Graffiti
Workshop and a Movie
Day. Here, Vanshi Gunesh,
a young carer from Enfield
tells us of her experience.
Page 2

effect slowly over the next two to three years.
If your child already has a Statement, this will
continue as a legal document. As Enfield
works through its approach to moving across
to EHCPs, arrangements will be made directly
with you, as to when and how this will
happen.
So what changes should you see?
Minimally:
• You should be able to access the information you
need more quickly and clearly through what is called
the “Local Offer”
• Your child’s and family’s’ needs should be at the
heart and start of creating any individual support plan.
• If your child has a Statement, or a Learning
Difficulty Assessment, this will potentially change to an
EHC plan over time. You will also have the right to ask
for (but not automatically be given) a personal budget
to implement the outcomes agreed in the plan.
• If going onto a Further Education College, the EHC
plan will continue to cover this period, up to the age
of 25.
At the network meeting we explained that
some of the Our Voice parents attended a
number of consultation work shops around
the Children and Families Bill. They fed
back their thoughts as to how the
Government could try to ensure this would
work well to meet the outcomes of all
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changes will take effect.
For further details, see the Joint Service
article from Janet Leach on page 9 click on
www.ourvoiceenfield.org.uk/
newsletters.html#reports for a summary
presentation on the changes. Equally, if you
want to get involved and have your say
please email info@ourvoiceenfield.co.uk .
We’d be so pleased to hear from you.
The last part of the meeting focussed on
health issues. A Health Consultant
attended and listened to all our parents’
stories of their experiences of accessing
health care. The aim is to improve the
level of support and to get help when we
need it. The Health Consultants have put
in a proposal to the Clinical
Commissioning Group (CCG) as to how
best to do this. Once the CCG have
reviewed this, we aim to publish and
update some of the improvements we
hope will occur as a result.

Life can be difficult for children who help look after a family member who is disabled, has mental health issues
or learning disabilities and they often miss out on opportunities to play and mix with friends their own age.
My Story
My name is Vanshi, I am 9
years old and I have a
brother Shane, who is 14
years old. Shane has been
diagnosed with Autistic
Spectrum Disorder with
learning difficulties and I'm
Shane's young carer.

‘

I help my brother with his
homework, help him
brainstorm ideas and
remind him about the
Green Cross Code when
crossing the road. Most of
the time he finds it hard to
interact with other children
so I help him find friends
that he will be able to

trust and will be there for
him. What I’m doing for him
is working nicely and
smoothly.
I have recently joined the
Enfield Young Carers
Project. This gives me the
chance to do a few things
for myself without having to
worry about my brother.
The first activity I did as a
young carer was Graffiti
Workshop and it was
awesome. Graffiti is
basically beautiful art on
walls. First we had to design
what we were going to draw
with spray paint. The second
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project I was involved in was
Movie Day. We got to
design a T-shirt or a bag
and we could also play the
Wii. I played the Wii for the
first time and I painted a Tshirt and decorated it with
different coloured glitter. I
did lots of patterns all
beautifully created.
Then we watched a great
movie: Fantastic Four Rise of
the Silver Surfer. We had
apple and toffee popcorn
and salty popcorn. It was a
fab day and the Enfield
Young Carers Project is
fantastic.

’

For more information
about Enfield Young
Carers or to book an
activity contact Tara
Bennett on 020 8366
3677 or email
youngcareres@
enfieldcarers.org
www.ourvoiceenfield.org.uk

Get involved
Natalie Sherman is a member
of the Parent Engagement
Panel (PEP) based at The Ark
in Edmonton. There are four
panels in Enfield which
provide crucial support for
parents and communities in
the Borough. Here’s Natalie’s
story………
‘The moment I heard the
Consultant say the words “I
think your son has an Autistic
Spectrum Disorder” is a day
I’ll never forget’ says Natalie
Sherman. ‘She offered me
the following advice, "start
trying to access help and
support from now, it's going
to be tricky". Natalie
attended four group sessions
with other parents who were
newly diagnosed and whilst
they were helpful, when they
were over she still felt very

Disability
Awareness
Workshops
with Our Voice

alone and unprepared for
the system that is SEN.
‘When my son Brandon
started mainstream school it
became abundantly clear,
that to remain there he
would require a huge
amount of support. During

one of my many meetings
with the school SENCO, he
mentioned the Enfield Parent
Partnership and suggested
that I contact them.
I can’t praise the Parent
Partnership team enough.
They guided me through the
very complex world of SEN
and I was shown the best
practise ways of dealing with
stressful situations. I
discovered a new found
confidence when attending
meetings, writing letters and
I got myself heard. Brandon
is now 9 years old. He
attends the same
mainstream school and
continues to make slow but
steady progress thanks to a
joint effort of support
between professionals and
us his family and most
importantly he’s happy.

It was through the Parent
Partnership that I became
aware of the Parent
Engagement Panel (PEP) and
started attending the
meetings at The Ark in
Edmonton. I met parents in
the same situation as myself
and the support and
encouragement that we give
to each other is invaluable.
Improving our community,
promoting understanding
between professionals,
services and the local
communities that they serve,
improving access to services
is what it’s all about and it
feels good knowing that your
input makes a difference.’
For information on the Parent
Engagement Panel, please
contact Sam Morris on 020
8379 4245 or
sam.morris@enfield.gov.uk
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The New Year saw us at Bowes
Primary school running our second set
of Disability Awareness Workshops for
Key Stage 2 pupils. Content is
specifically written to be engaging
and fun so that the children are
always actively listening or
participating in an activity. Throughout
these sessions they learn to:
• Explore what disability means
• Understand the different forms
it can take
• Look at famous disabled adults
and what they have achieved
• Feel what it might be like to be
a child with a disability
• Be considerate and more
understanding when dealing
with children/friends who have
a disability
All the children enjoyed their session
and many said they now really
understand what it might be like to
have a disability. At the end of the
session each child writes down 3
things they learnt in the session and 3
things they’ll try to do differently as a
result. Tom Kemball Cook who is in
Holly class and has Asperger
Syndrome says,
www.ourvoiceenfield.org.uk

‘

was a very good way of explaining it. I
would definitely recommend it.’

One pupil’s pledge says ‘from now on I’ll include
them in my games’ another says ’I have
WINS
learnt to help people with disabilities’
£15
VOUCHER
and another child says ‘care for them
Tom wins £15 voucher for his feed back
because now I know how they feel.’

Lack of sleep
Family Fund’s recent report Tired all
the Time reveals the impact of sleep
deprivation on families with disabled
and seriously ill children across the
UK. Sleep is vital and without it
parents become irritable, worn out
and ill but for many families with
disabled children sleepless nights
continue throughout childhood and
sometimes into adulthood. The report
was presented to Edward Timpson MP,
Minister for Children and Families at
the House of Commons. The key
findings of the report are:

Family Fund want to see sleep
difficulties given a higher priority by
health, education and social care
professionals with families being
informed about sleep advice at an
early stage. The Family Fund supports
families with grants to make sleep
better. Beds, bedding, sensory toys and
blackout blinds are just a few of the
items provided to get a better night’s
sleep. For more information call 08449
744099; www.familyfund.org.uk

93% of parents are up in the night
49% of parents have health issues
due to lack of sleep
Almost 1/3 had not sought
professional advice about sleep
difficulties
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Education
A day in the life of a
SENCO
Sal Muoria-Sal is Inclusion Manager
at Walker Primary School,
Southgate and has the responsibility
for co-ordinating support for
children with additional needs,
which includes disability and special
education needs. The school was
the first to participate in the Our
Voice Disability awareness
workshops which ran last year and
here Sal explains his role.
‘It’s hard to pin down exactly what a
SENCO (special educational needs coordinator) does and if you made a list,
it would be incredibly long but in a
sentence, I think it is essentially about
being a key person in helping pupils to
progress and working with their
parents, as key partners, in this
process.

All change
As you may be aware by now, Ahmad Ramjhun, Head of Special Needs
and Inclusion, retired at the end of October. Enfield Council has
appointed Gillian Douglas, SEN Services Manager, who is running the
SEN service. As she’s new in post, we hope to introduce her in our next
issue in the autumn.
meetings, usually while walking through
the school building with a colleague.
I need to be a good communicator as
I’m responsible for contacting outside
agencies, talking to parents and class
teachers. I also need to be organised
as completing statutory paperwork,
chairing meetings, attending the termly
SEN conference and the Inclusion
Network meetings to share new
information with colleagues and to
keep up to date with what’s happening
are all part of my role.

Obviously, all schools run things
differently, so I can only speak for my
role here at Walker, where I have fulltime out-of-class responsibility.

Day to day
On a daily basis, I know what’s already
planned, such as timetabled small
group or individual work. The
individual work is highly personalised,
one to one work with guidance from
outside agencies. Much of what I do
isn’t planned and is part of the day-today experience of responding to
situations and matters that arise
suddenly, some of which need delicate
handling, so my day can take many
directions and no two are the same.
It’s not unusual to hold unplanned

Planning ahead
At the start of the year I map out
provision according to need. I’m aware
of the human and material resources
available and ensure that pupils who

need additional support get it. Through
a systematic screening process, the
school is able to review a pupil’s needs
so that no child slips through the net
while at the same time offering the best
dedicated support we can within our
resources.
I set priorities with colleagues at the
start of each term, so that pupils can
access outside agency provision such as
the Educational Psychologist and at the
end of every term I review the SEND
register and feed the information
through to the school governors. I
regularly meet parents to discuss
transition planning from one year to the
next, suggest the benefit of a different
approach to the one being used and to
direct them to new resources and
services. I feel I’m an advocate for the
child and their family, working hard to
keep all services involved.
I should have said right at the
beginning that I enjoy my role at
Walker very much. It’s enormously
hard work, but so rewarding,
especially when a child does
something nobody ever expects.
When those in the child’s circle can
influence them for the better,
because of a comment I make, I am
rewarded. I’m sure I speak for all
SENCO’s when I say my biggest
driver, regardless of any system or
law is the passion to see all pupils
experience success.’

Paws for thought
Children at Bowes Primary School, Enfield have a new member of staff
called Stanley - he’s a Havenese puppy. He’s primarily a therapy dog but
is also the school pet and will help children learn new skills. Havaneses
are one of the most affectionate dog breeds around and they make
excellent therapy dogs because they love being
picked up and petted. They have no fur loss, don’t
bark loudly and are easy to train. The school
followed the LA guidelines for dogs in schools and
all his injections are up to date. Stanley puts a
smile on everyone’s face and the children in
Apple class – the Inclusive Resource Base for
children on the Autistic Spectrum take Stanley for
walks around the playground while groups of
children in upper Key Stage 2 get some fantastic
‘Stanley Time’.
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All in a day’s
work
Children at three of
Enfield’s special
needs schools have
the chance to gain
valuable work
experience at their
own shops. Recently
opened Treasure Land,
in Hertford Road,
Enfield, is a joint project
between Durants and
Waverley schools where
students carry out tasks
including serving customers,
steam cleaning clothes,
writing and placing price
labels, cleaning windows
and most importantly using
the cash register. Students
develop life skills, gain
confidence in their
communication, meet new
people on a daily basis and
gain a real understanding
of working in the real world
outside of school.

Spotlight on best
practice
When we heard that Bowes
Primary had implemented a
buddy system for Harshi
Gudhka, a Year 5 pupil in
Magnolia class, we decided
to find out more about this
fantastic initiative. Harshi
has Downs syndrome and
the buddies, who are her
classmates, take it in turn
to play games and keep an
eye out for her in the
playground. She has lots of
fun and is gaining

West Lea School was first to
have has its own shop at
West Lea in the Green, at 6
North Mall, Edmonton
Green Shopping Centre
and provided advice to
Durants and Waverley
when setting up their shop.
The shop opened as a
charity shop but is intended
to be an educational
establishment for all
helpers and pupils to learn
self-help, problem solving
and social skills as well as
providing an opportunity to
gain valuable retail
confidence to go up to
other children and play. It
has benefited Harshi and
her buddies, by improving
her social and language
skills and the buddies have
a sense of responsibility they know what makes her
happy or upset, what
games she likes to play
and have got to know her
a lot better. The school felt
the start of Year 5 was the
right time for Harshi to try
out the scheme and so far
it’s been a success with all
of Magnolia class enjoying
playtime.

Harshi and her buddies from Magnolia class (from left to right) Dillon,
Zara, Harshi, Minnie (back), Alex and Ben.

www.ourvoiceenfield.org.uk

experience. ‘We’ve
had a lot of success
stories and some of
our youngsters now
come back on a
voluntary basis to
help during school
holidays and at
the weekend’ says
Sue Halford, Shop
Manager. Both shops want
to thank all their
volunteers, those who

donate and their customers
for helping them become
successful.

Best practice
Corner
Cutting Bay
Our award for this
newsletter goes to
Cutting Bay, 7 Brownlow
Road, London N11 2ET,
020 8888 4110
Cutting our children’s hair
can often be one of the
most stressful activities and
one that most other people
take for granted. Whether
it’s the scissors, vibrating
clippers, noise of hair dryers,
bright lights or the radio, it
can all be very distressing
for many of our children.
However, with sensitivity and
patience, things can get a
bit easier.
The friendly hairdressers at
the Cutting Bay salon in
New Southgate are great
with all kids and are flexible,
accommodating and
patient. Kareem hates
having his hair cut and at
first was so hysterical he’d
vomit with the stress, but
now he’s far calmer and just
gets a little upset towards

the end so then we stop
(and I finish off the bits
around his ears and neck
which he still won’t tolerate
anyone other than me,
going near!). We book a
late appointment so often
we’re the last ones there, the
music is low and Kareem
can stand, not wear a gown
and it’s quieter than normal.
The team are very
understanding and I don’t
feel stressed about worrying
about how he’s behaving or
what people think!! So thank
you to all the team at the
Cutting Bay. For an
appointment contact Maria
on 020 8888 4110.
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News from the Joint
Service
What’s happening in the
borough?
Janet Leach is Head of the Joint Service for Disabled Children, which coordinates social care, education, health services and voluntary agencies in
Enfield. She gives an update on new developments and activities.

Thank you

Moving on

Over the past 12 months Our
Voice has worked tirelessly to
develop and promote its Our
Voice Network. Its commitment
means we now have more parents
involved at every level, attending
meetings, telling us what they
think, producing information,
talking to other parents and
working as equal partners to help
us make things better for disabled
children, young people and their
families. So on behalf of the Joint
Service for Disabled Children I’d
like to thank Our Voice for its
determination and dedication and
I look forward to working with
Our Voice and many more parents
over the coming months, as we
work together to introduce the
changes in the forthcoming
Children and Families Bill.

Transition is the process of moving from childhood to adult life for disabled
young people. In Enfield it’s called Moving On and Ineta Miskinyte, Transition
Development Manager, gives an update on opportunities and support available.

Fundraising
Joint Service staff have been busy
over the past year raising over
£1,000 for Breakthrough for Breast
Cancer through sponsored cycles,
cake baking, raffles, and quizzes. At
Cheviots, Lucy Heathman, Melissa
Heathman and Lucy Canton arranged
a cake sale which raised £300.
The children also took part in ‘Mini
Pots of Care’ for Marie Curie Cancer
Care. They enjoyed potting daffodil
bulbs, decorating
the pots and
raised £50
Look out for th
for the
e next
is
su
e
of Breakaway,
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Enfield’s
Short Breaks M
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Events
Transition information presentations
are a valuable way to meet
professionals and other
parents/carers and find out more
about ‘Moving On’ from Children’s to
Adult services. Here are some dates
for your diary.
19 March 2014, 10am- 3pm,
Transition Pathway to Employment,
focuses on the types of support

available to access paid, supported
or voluntary employment.
9 June 2014, 7pm -9pm, Health in
Transition, helps parents understand
the change from children’s to adult
health services.
21 July 2014, 10am -12 Noon,
Moving On to Independent Living,
explores housing options for disabled
young people in Enfield.

Person Centred Transition reviews
Transition planning is important for a child’s future and these reviews
create a plan of action by putting young people and their families at the
heart of the decision making. Person centred transition reviews look at
whole life, not just education and everybody’s views are important.
The Person Centred Transition Review form has been revised and is now called
a ‘Moving On Action Plan’. It plans for all aspects of life, including
employment, independent living, relationships and friendships.
We are really pleased and grateful for the support and expertise of our special
schools, who will be introducing the new form in the spring for reviews from
year 9 upwards. This personalised approach reflects the changes that will be
introduced to support students with a special educational need and/or disability
as part of the Children and Families Bill. If you have feedback about the
Moving On process or want to share your experiences about the Person
Centred Transition review contact Ineta Miskinyte, Transition Development
Manager at Ineta.miskinyte@enfield.gov.uk

www.ourvoiceenfield.org.uk

Short Breaks

telling us they want to continue to
receive a Short Break Grant.

What is a Short Break?

If your child has been assessed as
having Medium support needs you
can choose a short break grant for
activities of £500 per year or a short
break grant for services of £1,000
per year. If your child has been
assessed as having High support
needs you can choose a short break
grant for activities of £750 per year
or a short break grant for services of
£1,500 per year.

Short breaks allow disabled children
and young people to enjoy
experiences away from their primary
carers - contributing to their personal
and social development and giving
families a necessary break from their
caring responsibilities.
All families are different, requiring
different levels of support and
different types of short breaks based
on the age and needs of their child.
Short breaks in Enfield may include
play schemes, holiday activities,
home sitting, day trips or adventure
holidays. You will be able to decide
how you use the grant to best meet
the needs of your child and family,
within certain guidelines.

The grant
A short breaks grant is a payment
from Enfield’s Joint Service for
Disabled Children as a contribution
towards the cost of services and
support. This sum might not cover all
of the child care costs you may have
previously been used to, but does
provide more flexibility to spend it on
activities that better suit your child
and your family. If you choose to, you
can also use any Disability Living
Allowance you may receive, as this
payment is in part, provided for this
reason. Families may choose to have
the grant as a payment to buy their
own short break services or activities
or the Joint Service for Disabled
Children can buy this on your behalf.

Your options
Summer 2013 was the first time that
the Joint Service had provided parents
with the option of receiving a short
break grant. Twenty families used the
short breaks grant for activities and
generally the feedback was positive,
with a parent saying, ‘I was able to
spend time with my son and do
activities that he enjoys, without the
grant he would have gone to the
holiday scheme and I would have
missed spending that time with him’
and another parent says, ‘the grant
helped me a lot, without it I couldn’t
have taken my son to all the places
he went to.’ So the grant can give you
as parents more flexibility to spend
the money on things your child loves
to do. A further 69 families used the
Short Break Grant for services. At the
end of the summer holidays 46
families completed a questionnaire

www.ourvoiceenfield.org.uk

SHORT BREAK ACTIVITIES grant
can contribute to:

If you receive a Short Break Grant
you must open a separate bank
account for the grant to be paid into,
complete three monthly monitoring,
detailing how the grant has been
used and providing invoices and
receipts and provide three monthly
bank statements.
If you want to know more about
short break grants contact the
Short Breaks Administrator at
Cheviots on 020 8366 4203

SHORT BREAK SERVICES grant
can contribute to:

• Horse Riding

• Playschemes

• Entrance tickets for your
disabled child e.g to the
cinema, theatre, theme parks

• Holiday Activity Groups/Clubs

• Gym Membership
• Bowling

• Weekend Activity
Groups/Clubs

• Quasar

• Home Care Agencies

• Ice Skating

• Transport

• Soft Play

• Up to £200 can be used for
your child’s expenses for a
family holiday

• Family Swimming
• Transport

• After School Activity
Groups/Clubs

The grants are not intended to fund tuition, therapies, entrance tickets for other
family members to the cinema, theatre or theme parks, snacks and drinks.

Update on Capital investment.
* We are taking delivery of our third
specialist mini bus which will be based at
the Tottenham Hotspur Foundation. The
mini buses transport disabled children
and young people allowing them to
access short breaks and our other two
mini buses are based at Oaktree and
Waverley schools. In addition, the
Friends of Cheviots has a vehicle based
at Cheviots.
* The Dugdale Centre in Enfield Town
has been fitted with an accessible toilet,
H frame hoist and changing trolley. A
reminder too that Albany Leisure
Centre and Southgate Leisure Centre
also have improved accessible
changing.
* The new cycle track at Durants Park ensures a smooth ride for all and
has been home to our fun family ‘Wheels for All’ sessions
* Cheviots is now the proud owner of small trampoline in its Star Garden
which expands the outdoor facilities. H frame hoists have been installed in
the remaining activity rooms.
* Tottenham Hotspur Foundation is launching a web based app to support
young people to navigate their way around Enfield with the use of photos
rather than maps, so watch this space for more information
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New Service Providers
The Joint Service for Disabled
Children recently completed a
‘commissioning’ process to find
service providers for play schemes,
holiday activities and out of school
clubs. All our providers need to show
they can provide high quality services
for Enfield’s children and young
people. Managers from Health,
Education and Social Care were
involved along with parents and
carers whose knowledge, experience
and help was invaluable. Questions
from our Young People’s Consultation
Forum were included in our interviews
with prospective providers, to see how
providers responded to what’s
important to young people.
As a result, the Joint Service for
Disabled Children now has more
providers for play schemes, holiday
activities and out of school clubs which
are listed (right). Not all are currently
providing services in Enfield, but most
have provision in neighbouring
boroughs so aren’t too far away and
we hope they’ll be in Enfield soon so
we’ll keep you updated.

Clare Redrupp and Su Brown
update us on Cheviots play
schemes and how children told
them what they think!
Summer 2013 was busier than ever
on Cheviots play schemes as we
welcomed over 30 new children and

Organisation

Age

Website

Abilities Development

8-17 years

www.abilitiesdevelopment.org.uk

Black and Minority Ethnic
Carers Support Service

8-17 years

www.bmecarers.org.uk

Centre 404

8-17 years

www.centre404.org.uk

Dimensions

8-17 years

www.dimensions-uk.org/dimensions-buddies

Enfield Children and
Young Persons’ Services
(ECYPS) Consortium

5-17 years

www.ecyps.org.uk

Face Front Inclusive Theatre

5-17 years

www.facefront.org

Fair Play Barnet
construction)

8-17 years

www.ipop.org.uk (new website under

Forest YMCA

5-17 years

www.forestymca.org.uk

KIDS

5-17 years

www.kids.org.uk

London DJ & MC Academy

8-17 years

www.djandmcacademy.com

Norwood

12-17 years www.norwood.org.uk/page/unity

Papworth Trust

12-17 years www.papworth.org.uk

10 new staff to our groups run from
Waverley School and Cheviots. It
was lovely to see so many new faces
playing and having fun with children
and young people who had been to
Cheviots’ groups before. The theme
for last summer was ‘The Circus’
and activities included balloon
modelling, circus skills, popcorn
making, parachute games and
circus-themed art.
Our aim was also to explore
different ways of getting feedback
from children and young people and
their parents, to enable us to shape
future activities and services around
what children want and what meets
the needs of families, for now and
the future. At Cheviots we used an
over-sized voting box into which
children (and parents) posted plastic
balls to answer yes or no to simple
questions and we asked parents to
complete a basic feedback sheet at
the end of the play scheme. The
responses were overwhelmingly
positive. In response to the question
‘Did you enjoy your time at Cheviots
today?’ - 93% of children asked
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voted yes, and when asked ‘Do you
feel confident that your child is safe
at Cheviots?’ - 100% of parents
asked voted ‘yes.’

www.ourvoiceenfield.org.uk

The Children and Families Bill
The Special Educational & Disability Reforms
The Children and Families Bill introduces the biggest changes to the Special Educational Needs and
Disability (SEND) system for 30 years for Local Authorities, Health and schools in particular. The new
system will be implemented from September 2014 and phased in over two to three years.

THE MAIN CHANGES TO AFFECT FAMILIES ARE:
Replacing Statements of Special
Educational Need with the new
statutory Education, Health & Care
Plans (EHCP) from September 2014
An EHCP is written in partnership with
parents and children and describes the
additional specialist support your child
requires to do well at school, to stay
healthy and safe, to enjoy themselves
with friends and to develop independent
skills leading to longer term opportunities
including higher education and
employment. The plan will be reviewed at
least annually and the new reforms allow
support to continue up until the age of
25 for those who go on to Further
Education or Sixth Form Colleges,
including preparation for employment
and independent living
A new SEN Code of Practice
The Code provides practical advice
on how to carry out statutory duties
to identify, assess and make
provision for children and young
people with special educational
needs (SEN).
Personal Budgets
If your child has an EHCP you have
the right to ask for a personal
budget. This option will be discussed
with you as part of the EHCP
planning process, but there’s no
automatic right to a personal budget.

Piloting the New
Reforms
31 Local Authorities and over 2,000
families have been piloting the new
reforms over the last 18 months, and
it’s reported that parents are happier
than ever with the support available
and have much more control over the
services they receive. Findings from
the pilots show that:
• Parents feel more empowered and
supported and are happier with the
services they are receiving, with
88% saying their views had been
taken into consideration.
www.ourvoiceenfield.org.uk

The Local Offer
Local Authorities have a duty to
publish a “Local Offer”. The
Local Offer brings together in
one place all the support
available to disabled/SEN children
and young people and their
families - not just those with an
EHCP. It includes Education,
Health, Social Care and Voluntary
Sector services available to
support families

Mediation for Disputes
Mediation for disputes will be
introduced. Since going to a
Tribunal is stressful and costly for
all involved, prior to this, there will
be an opportunity to meet and
discuss your concerns in order to
try and resolve these more quickly
and effectively.
Expressing a Preference
There will be a new legal right for
children and young people with
an EHCP to express a preference
for state academies, free schools
and Further Education colleges.
This is currently limited to
maintained mainstream and
special schools.
• Professionals are overwhelmingly
supportive of the new approaches
and feel they bring about a more
family centred way of working.

What’s Happening in
Enfield?
There’s an overall Project Board who
is responsible for implementing the
changes, whose membership includes
colleagues from Social Care,
Education, Health, Schools, Voluntary
Sector and Parents. Several Sub
Groups have been set up to look at
how the process will work and their

All children
who currently
have a
Statement of
SEN will cont
inue to have
their needs
met through
their Statem
This remains
ent.
a statutory do
cument.
Arrangemen
ts will be mad
e with famili
to transfer th
es
eir Statemen
t to a Plan ov
er
the next 2–3
years.

membership will include parents.
The Sub Groups are:
• Workforce Development & Training
– to ensure staff are appropriately
trained to deliver the changes.
• Communications –to communicate
the changes effectively and as
widely as possible.
• Transition to EHCP – responsible for
developing a system to transfer
existing Statements to plans over
the next 2–3 years.
• Individual Support Plans, EHCP,
School Local Offer & Co-ordinated
Assessment Process - responsible
for designing the assessment
process, the EHCP and working
with schools to develop a template
for their Local Offers.
• Finance, Commissioning & Personal
Budgets – looking at funding and a
system for implementing personal
budgets.
Enfield has made good progress
towards developing the Local Offer
and the new SEND Website. The Local
Offer is currently out for consultation
and we encourage you to let the Local
Authority know what you think about
it. It can be viewed on line at
www.enfield.gov.uk/localoffer. The
website will host the Local Offer and is
due to be launched in April 2014.
Keep an eye out for its launch and
take the opportunity to review it and
comment on line.

How Can I get Involved?
If you would like to get involved
please contact Our Voice
on 07516 662315 or email
info@ourvoiceenfield.org.uk
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Starting a local ADHD
support group/service
Attention Deficit Hyperactivity
Disorder (ADHD) is a condition that
affects children and young people in
a number of ways and to varying
degrees. Symptoms include having
a short attention span and being
unable to concentrate, impulsive and
disruptive behaviour with constant
attention seeking and impulsiveness.
It often overlaps with other conditions
and disorders such as Oppositional
Defiant Disorder, mood, conduct,
learning disability, motor control,
communication
and anxiety
disorders and
some children
may also have
Autism or traits
of the Autistic
Spectrum
disorder.
‘My 12 year old
daughter has
ADHD and other overlapping
conditions so it's a subject of great
importance’ says Carol Mustafa. ‘I
know parents and carers can feel
frustrated without support, especially
if their parenting abilities are called
into question. I’ve had support and
advice from national organisations
which I’ve mentioned (right), but here
in Enfield, there’s no local support
group for parents and carers, whose

IN THE KNOW

child or young person has ADHD.
So…. I’d like to ask parents and
carers if they would find a local
parental support group useful? I’d
like to hear from parents and carers
about their experiences about
accessing support services in the
Borough of Enfield’. Please contact
me on 07740 282154 or email
carolmustafa@talktalk.net

ADHD support groups
*Parent Abuse and Reconciliation
Service (PAARS) is a charity which
supports parents/carers in Enfield
who suffer abuse from their
adolescent children. Go to
www.paars.co.uk
*Young Minds is a charity committed
to improving the emotional wellbeing
and mental health of children and
young people. Call the parent
helpline on 0808 802 5544 or go to
www.youngminds.org.uk
*National Attention Deficit Disorder
Information Support Service (ADDISS)
offers information and resources to
parents and sufferers. Call 020 8952
2800 or go to www.addiss.co.uk

and stressed with juggling so many
priorities….these are common themes.
So Our Voice decided to put on some
training to cover these very issues and
help parents deal more confidently
with other professionals, to get your
point across effectively and be seen
as equals.
‘It’s important to be able to control
our emotions so we can explain
things clearly for everyone to
understand. Therefore, looking at
how we think and how our thoughts
and judgements make us feel the way
we do…(which isn’t always helpful or
healthy!) is key’ says Fazilla Amide,
who is experienced in training soft
skills to parents and professionals.
The sessions ran into early spring of
this year and covered
communication, planning and
organising, being more effective in
meetings and exploring how we
think.
As always parents enjoyed the
opportunity to get together and share
experiences and ideas. Parents said
of the sessions….

Our Voice Training
Work Shops
When listening to parents you often
say you find it difficult to get what
you need for your child. You don’t
always feel you get “heard” by
professionals and are often exhausted

These useful guides are free from Contact a Family and contain practical advice for parents.
Call 0808 808 3555 or download them from the website www.cafamily.org.uk

The NHS and caring for a disabled child - England
All families come into contact with the NHS at some point, but if your child has a disability or long-term health
condition they are likely to use lots of different services and have more frequent contact with health professionals.
This guide is designed to walk you through the different parts of the health service they may come into contact with
and who may be able to help them. It also explains your rights on issues such as access to medical records, consent
to treatment and what to do if you’re unhappy with NHS services.

Developmental delay
This guide is for parents and carers who think their
child is not developing as they ought to be, or who
have been told that their child has developmental
delay or global developmental delay. It explains
what the condition is and includes tips from parents
as well as a handy pull-out poster with important
milestones in a child’s development.

Concerned about your child?
The guide explains to parents the different health
professional who might become involved if a child
has difficulty with speech and communication,
feeding and eating, movement and co-ordination,
learning, toilet training, visiting the dentist,
behaviour or sleep.
Page 10
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Health Focus
Healthwatch Enfield
Is a new independent
organisation set up to help people
get the best out of health and
social care services for adults and
children. Part of a national
scheme – there’s a Healthwatch in
every local authority area and
they all feed into Healthwatch
England who can raise issues with
the Government.
• We provide information about the
health and social care system and
can help you find the services your
child might need. Although we
don’t take up individual complaints
we can tell you where to go and
what you will need to do if you do
want to make a complaint.
• We want to see improved services
and we need you to tell us about
your experiences – what works well
and what could be better. We can
then use this information when we
talk to service providers to get
things changed. We are
represented on bodies like the
Health and Wellbeing Board and
we attend the Clinical
Commissioning Group which gives

Health Focus
Healthy approach
We all know how important
our children’s health is and
how vital it is for us to be
able to access the support
we need quickly and easily.
However this is not always
the case and trying to get
the right level of support
whether it’s for speech and
language, physiotherapy or
just to visit the GP if your
child is unwell, isn’t always
as straight-forward as we
would like.
Therefore Our Voice has
been working hard on
all our members’ behalf
to create better links with
Health so they can take
on board our issues
and concerns.

www.ourvoiceenfield.org.uk

Healthwatch (from L to R) Christine Lenehan (Healthwatch England member), Lorna Reith and
Deborah Fowler (Healthwatch Enfield members)

us the opportunity to influence the
decisions it makes about services.
Healthwatch covers all NHS health
services – GP surgeries, hospital
services, mental health services,
community health services, dentists,
opticians and pharmacies.
We are particularly interested in
your experience as a parent or

We’ve attended meetings,
such as the Patient
Participation Group which is
a meeting which Health
Commissioners, Health
professionals and leaders of
Healthwatch Enfield attend.
We presented information
not only around the
Children and Families Bill:
how Health would have a
statutory duty to deliver the
health parts of the new
forthcoming Education,
Health and Care plans
which will start to replace
the Statement from
September 2014 onwards,
but also to explain to them
what parents and carers like
ourselves need and want.
The Group were very
interested in what we had to
say and asked lots of
questions. So going
forward, as part of their

carer so please contact us and tell
us what would make your child’s
life better and your life easier! Call
020 8373 6283, email
info@healthwatchenfield.co.uk or
contact us by post (no stamp
needed) at Freepost RTGT-SRCLABRS, Healthwatch Enfield, 311
Fore Street, London N9 0PZ

decision making, they will
take in to consideration the
needs of children and
young people with
disabilities and special
needs.
As part of the process to
increase our profile with
Health, we have also
attended meetings with
Healthwatch, the
organisation tasked to
champion patients’ positive
experiences with health care
and to work closely with the
local Clinical
Commissioning Group.
In addition, we have been
participating in providing
feedback into a couple of
projects for Health; they
are looking at how they
can improve services in the
community to support our
families’ needs better. Not

only did they speak to a
couple of individual
parents, but also one of
the consultants attended
our Network meeting in
November and listened to
lots of parents telling their
stories of their experiences
around getting a
diagnosis, trying to get
help and support for their
child, getting a referral for
a specialist dentist, all of
which were troubling and
complicated. To be fair to
the Health care team they
all accept that the current
process of providing help
and support is often
complicated and they are
looking at ways to make
things simple and clearer!
So we’ll keep working with
them to help encourage
things to get better…in
the end!
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Chickenshed celebrates 40 years
company – open to everyone.

In 1974, musician and composer Jo
Collins met Mary Ward, a teacher
and director. With a shared belief in
harnessing the creativity in everyone
and anyone, they started a theatre
company – in a chicken shed!
Mary and Jo had the same aspirations
and passion – to work with people of
all ages and backgrounds, whether
they are experienced or inexperienced,
shy, wild or confident and create
exciting theatre.
Their creative process worked. More
members joined and the chicken
shed was replaced by church halls. In
the early 1980’s the company
included, for the first time, a boy with
cerebral palsy. “If we’re open to
everyone, why is he the only one?”

What’s On
Easter holidays are
coming up so we’ve
rounded up some of the
best family events
including some Easter egg
hunts.
Tales Big Day Out
Chickenshed’s mini festival is
an entertaining outing for
families. Aimed at children
up to seven years old, they
can take part in a great
interactive workshop and
watch a fun performance of
Tales from the Shed, then
everyone will come together
for a huge Tales
extravaganza outside in the
amphitheatre. Craft and

In 1994 the company moved into their
new home in Southgate and things
really took off. Every extraordinary piece
of theatre created at Chickenshed
shouts out the same thing – that
anyone can thrive in an environment
where everyone is welcome.

asked teenage members. Enter John
Bull who ran Cheviots Children
Centre in Enfield and his pioneering
approach on integration. He was
convinced these kids needed to be
with their peers and he joined with
Mary and Jo and Chickenshed
became the first truly inclusive theatre

face-painting activities will be
taking place throughout the
event and the activities and
performances will be inside if
there’s bad weather.
Tales Big Day Out, Sat 26th
April 2014, Chickenshed
Theatre, shows at 10am or
2.30pm, tickets £8 each per
session, call 020 8292 9222
or visit
www.chickenshed.org.uk

two’s free, call 01992 892
781; www.visitleevalley.org.uk

Fun at the Farm
Celebrate Easter weekend
and take part in the annual
Easter egg hunt at Lee Valley
farm. Meet the new spring
arrivals in the farmyard,
catch a glimpse of the Easter
Bunny and take a ride on Tex
the tractor and trailer ride to
the dairy farm. Meet cuddly
sheep, giant rabbits, rare
breed pigs, long-necked
llamas, reindeer and a
loveable meerkat family. The
indoor and outdoor play
areas are great to run
around. Lee Valley Park
Farm, Stubbins Lane,
Waltham Abbey, Essex EN9
2EF. Open 10am – 5pm,
adults £9; child £8; under

Easter Egg Hunt
Over the Easter weekend
Cadbury and the National
Trust are joining forces to
provide Easter egg trails at
Fenton House in Hampstead
and Hatfield Forest in Bishop
Stortford. The aim of the
trails is to get families out
and about exploring so
children receive a make-ityourself pith helmet, a Trail
Journal containing clues to
complete the trail and an
Eggsplorer Passport to be
stamped along the way. Trails
run 18th–21st April 2014
and times and prices vary
according to location. Log on
to www.eastereggtrail.com for
more information.

Play Time
The Adventure Playground in
Aldenham Country Park,
near Elstree, provides a safe
environment for children with
disabilities and their siblings
to have fun. Funded by
children’s charity KIDS, the
playground is fully
wheelchair accessible and
has an outdoor area with
climbing frames and zip
wire, tree house and a sand
pit and an indoor play area
with soft play and sensory
room. The playground is
located within Aldenham
Country Park so why not
make a day of it and explore
the rare breed animals, 100
Aker Wood – a recreation of
the setting for Winnie the
Pooh stories and the
woodland walks. The KIDS
Aldenham Adventure
Playground, Aldenham Road,
Elstree, Herts WD6 3AT. The
price for the adventure
playground is £5 per child
per hour. Contact 020 8953
0121 for more information,
dates and to book, as you
must book places for the
playground in advance.

Contact a family
The contact a family free phone
helpline offers help and support to
the families of disabled children. The confidential service can be contacted
on 0808 808 3555 or at helpline@cafamily.org.uk. The service is staffed
by experience advisers and is intended as a one-stop-shop for parents and
family members. More information is available at www.cafamily.org.uk
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