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Welcome
We’ve had a busy 6 months since
our last newsletter. We continue to
work closely with the Local Authority
and Health to ensure they’re
making Provision to meet our
children’s/young people’s needs.
However, it’s getting harder and harder,
since although there is a willingness to

help our children, the funding has all but
dried up. With huge cuts being
implemented by the Government, putting
pressure on Local Authorities, as well as
Health, there’s less and less money
available yet an increasing demand for
all of the services we rely on.
It can all feel very depressing, but this is
the very time when we need to keep
working with the Authorities, ensuring
we are maintaining the right level of

focus and resource, on the right
services.
So we need you more than ever: your
input, your views and most of all, your
support! As a single voice we lack
influence, but if we all work and stand
together, we’re much more persuasive
and powerful!! And in these times of
uncertainty, this is vital if we are to meet
the needs of our children/young people
now, and in the future.

Some of the Our Voice Management Committee (from left to right) Niki Michael, Fazilla Amide, Khilna Gudhka, Seema Islam, Resim Clear and Natalie Sherman.

WINNING
WAYS
The award and our
congratulations go to
Shane Gunesh, 17,
who recently won the
Panathlon Young
Leader of the Year at
the Jack Petchey
Outstanding
Achievement Awards.
Shane, who is on the
Autistic spectrum,
started playing Boccia
four years ago with the
Panathlon charity,
which offers sports
opportunities for
disabled young
people. He now helps
coach and inspire an
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eight-strong group in
the Paralympic sport,
which is similar to
bowls and is designed
for those with sever
impairments, at West
Lea School where he is
a student two days a
week. Shane’s mum
Sunita says, ’He loves
coaching, Shane was
really shy but he’s
made friends and
become more sociable
thanks to Boccia.’ The
award was presented
by Paralympic Gold
Medal winning
swimmer, Liz Johnson.

COMMUNITY
STAR AWARD
Shane Gunesh (centre) with Liz Johnson (right)

Contact: Khilna or Fazilla on 07516 662315 Email:info@ourvoiceenfield.org.uk or chat to us
Please pass our newsletter on to others – parents and service providers who might find it useful.
Contact us for additional copies.

facebook.com/ourvoiceenfield

OUR VOICE UPDATE
Our Voice has been busy running parent information events and working with the Local Authority to make sure the services in
Enfield meet the needs of disabled children and their families

TRANSPORT SURVEY UPDATE
As many of you who
receive Transport maybe
aware, there are many
changes taking place to
the Travel Assistance
policy. Parents and
young people are being
asked to look at
different options for
Home to School/College
journeys, which may be
better than the current
transport option they
have. This is in order to
make cost savings, as
well as promote our
young people’s
independence and
provide greater choice
and control for families.
That said, for those of us
who do have buses picking
and dropping our children,
it’s still very important that
the service provided is
reliable and supports our
children’s education.
As Our Voice had
concerns about this, we
were asked by
Enfield Council to
provide information
and evidence. We
therefore conducted
a survey last
autumn. A Big
Thank You to
everyone who took
the time to complete
the Transport Survey.

We received 119
responses from parents.
Very importantly, the
special schools Durants,
Oaktree, Russet, Waverley
and West Lea also
participated.
The survey showed that a
number of routes/buses
were unreliable, with some
problem routes regularly
arriving late. Equally, some
routes were running
smoothly and the relevant
escorts and drivers received
praise from parents.
The survey was discussed
with, and given to, the
Head of Transport, as well
as the Head of the Joint
Service for Disabled
Children. The matter was
also discussed at the
Transport Strategy Group
which Jenny Tosh, Chief
Education Officer, chairs.
We’ve also sent it to the
Head of the Travel
Assistance Broker team

NEW RECRUIT
Our Voice welcomes Jackie Pummell as
our new administrator. Jackie lives in
Enfield with husband Andy, 7-year-old
daughter Ella and two rather naughty
cats.
Jackie says, ‘I’m delighted to have
joined the fantastic Our Voice team. I’ve
had a long association (including 6
years as a trustee, as well as
consultancy work) with the national
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and Councillor Sarah
Doyle. They were surprised
at the scale of the
challenges and thanked
Our Voice, the schools and
your selves for the hard
work it took to pull the
information together.
We’ve asked Transport to
update parents in the
summer term, and provide
some headlines/evidence
around the actions they
have taken to improve the
service. We don’t expect
things to change overnight
but we do expect to see
improvement over the next
few months. And we hope
the quality and reliability
will improve for all!
We also submitted the
survey to two of the key

national charities we work
with: Contact a Family
(CAF) and the National
Network of Parent Carer
Forums (NNPCF) who
praised the work. Mary
Busk, Steering Group
Member for London,
NNPCF says, ‘It’s a really
fantastic piece of work.
Well done. I hope it’ll
help parents outside of
Enfield as well as within
it. I’ll send it to other
London forums and hope
it can inform Contact a
Family’s wider national
work too’.
To see the full presentation
and findings, go to
www.ourvoiceenfield.org
or request a copy from
info@ourvoiceenfield.org.uk.

charity Working Families, who provide
support and advice to working parents
and carers and I’m hoping my HR
experience, specialising in Diversity and
Inclusion will be useful.
In my first few months, I’ve learnt a
huge amount about the issues and
challenges facing the families of
children with disabilities and SEND in
the local community. I’m looking
forward to being part of the team and
the essential work that it does.’
www.ourvoiceenfield.org.uk

RAISING STANDARDS
During the summer term Ofsted and the Care Quality
Commission (CQC) conducted a joint Local Area
Inspection of Enfield to monitor how well the new SEND
Reforms are being implemented.
The Reforms are aimed at ensuring our families and our
children/young people are at the heart of decisions that affect
their lives, raising aspirations to better prepare for adulthood
and ensuring all agencies, professionals and families work
together for the best Outcomes for our children/young people.

The Findings

- Overall, the inspection felt that Enfield
as a Local Area was Good, with some areas for improvement,
as well as some areas that were really good, like the SEND
Outcomes Information sessions run by the LA, Early Years,
Transition and the Local Offer. It also felt that everyone is
working hard to implement the Reforms effectively, e.g. The
Local Area are doing their best to support/train SENCOs. Our
Voice and SEND IASS came in for recognition and praise as
working very effectively with parents.
Positive comments from the report include: ”Professionals across all
services share a common purpose to identify and support those who have
special educational needs and/or disabilities as soon as possible” and
“Representatives from all agencies have a good understanding of their roles
and responsibilities”

ECHPs -

The report says “When agencies, parents and
young people all contribute to a well-written Education Health
Care Plan (ECHP), targets are meaningful and needs are well
supported, leading to better outcomes for children and Young
People”
However, the inspectors felt that the quality of ECHPs is
variable and that meeting the statutory deadlines was “often at
the cost of the quality of the finished plan.”
This underlines the importance of parents getting involved and
working with the schools to help create good EHCPs, as well as
SEN Support plans. It’s important you know what to expect and
what your Child’s/Young Person’s ECHP should look like.

Other Areas for Improvement -

These were
around Health, though they praised the Health Champion in
supporting colleagues around the Reforms. In addition, the
report commented on the “higher rates of exclusion for pupils

GETTING INVOLVED
Last November Our Voice
attended the annual joint
National Network of Parent Carer
Forums (NNPCF) and Contact a
Family Parent Carer Participation
Conference.
Attended by 86 parent/carer forums
from across the country, it was a
productive day and an opportunity to
hear What’s next for participation? To
find out what’s happening at national
level, about regional improvements
and the challenges other parent/carer
forums face.
During the day we heard a message
from Edward Timpson, Minister of
www.ourvoiceenfield.org.uk

with a Statement or EHCP in Enfield, than in other areas of the
country. The needs of pupils attending secondary schools are
sometimes not identified quickly enough, leading to some
pupils becoming disengaged from their learning and being
permanently excluded” and that “the amount of progress that
pupils make in English and Mathematics by the end of key
stage 4 is below average and standards fell further in 2015.”
The inspectors also noted some parents' concerns that “some
secondary schools were not meeting the needs of pupils who have
special educational needs and/or disabilities in an inclusive
manner. They felt unwelcome at open evenings or transition events
because the school did not appear to want pupils who have
special educational needs and/or disabilities to enrol.”

What Next? -

We are very interested to hear your
views about the above and anything contained in the Local
Area Inspection letter. Let us know your experience of
Secondary School open evenings or what you think of the
quality of your EHCP?
Enfield LA including Health have now put together an Action
Plan. Our Voice helped them to prioritise actions which are
starting to be worked through. As with Transport, this doesn’t
mean everything will improve suddenly, but we hope over time,
our families will start to see outcomes for our children/young
people improving.
For the full Local Area Inspection Letter see
https://www.gov.uk/government/publications/local-area-sendinspection-outcome-letters
For further information and a short clip about the EHCP
conversion process go to
https://www.youtube.com/watch?v=36MSZtxxito&t=33s
For further information as to what a good Plan should look
like, go to
https://councilfordisabledchildren.org.uk/sites/default/files/
field/attachemnt/EHCplans.DIGITAL.final__1.pdf

State for Vulnerable Children and
Families, in which he thanked
parent/carers for their hard work and
commitment and for leading the way
on co-production. Former MP Lee
Scott also spoke about his report
reviewing the experiences of disabled
children and their families of schools
and colleges.
The afternoon provided a lively Q&A
session with representatives from
Department of Education and NHS
England, responding to issues ranging
from difficulties with the 20 week
completion deadline for EHCPs, SEND
responsibilities of School Academy
chains and the hot topic and national
issue of home to school transport!

It’s good to know that we’re not
alone and that Our Voice, as part of
the powerful NNPCF collective
movement, is listened to by the
Government in working towards a
brighter future for children with SEND
across England.
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News from the Joint Service
Janet Leach, Head of the Joint Service for Disabled Children updates us on what’s
been happening in the borough and wants to continue to work in partnership with
families to continue improving and developing services that meet local needs.

SEND NEWS
We had a Local Area Special
Educational Needs and Disability
(SEND) inspection carried out by
Ofsted and the Care Quality
Commission (CQC) in June last
year. It identified what the Local
Authority and its partners
including Health, Social Care and
the Voluntary and Community
sector are doing well and what
needs to improve. Read the full
report at www.enfiled.gov.uk/SEND
Since the inspection Sarah Mclean,
SEND Project Manager, has been
working with parents, young people
and professionals from all agencies
to develop and implement an
improvement action plan. We’ve
prioritised an audit of school SEND
Information reports to ensure that
parents have up to date information
about SEND provision and support in
Enfield schools. The findings and
recommendations were presented to

improve. All of our improvement
initiatives are being agreed and
developed with parents through our
Parent Forums, notably Our Voice,
who continue to work tirelessly with
professionals and colleagues from all
sectors to improve the outcomes for
children and young people with
SEND in Enfield.

SENCOs, Head Teachers and
Governors so colleagues can ensure
their information is relevant,
accessible and up to date. We’ve
established a quality assurance group
to look at the quality of Education
Health and Care Plans (EHCPs) and
have produced a survey for parents
to complete when they are issued
with their child’s plan to find out what
worked well and how we can

Parents have been working with us to
further improve the information
available regarding sensory
impairment. Sarah will be updating
the Local Offer with this new
information once agreed. Sarah is
also working with the Young People’s
Steering Group established by the
Special Educational Needs and
Disability Information Advice and
Support Service (SENDIASS) to
develop “easy read” versions of the
young people’s information on the
Local Offer to make it more
accessible to more young people.

Cheviots’ Team Update

Inclusive Play
Area

A new inclusive playground is to be built in
Albany Park.
Centre
Worker, Dan
Lyne has been
working with
Enfield
Council’s
parks team
and with
children and
young people
to ensure that
their ideas are
incorporated
in the design.
Parents and
the designers
are meeting
regularly to
make sure it’s fully accessible to disabled
children. Initial designs look fantastic and we’ll
update you on its progress soon.
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Club Activities
Children and young people
have been doing a variety of
exciting activities including
karaoke, junk modelling and
making mug cakes in the
microwave! The Young
Friends Together youth club
had a book night dedicated
to The Cat in the Hat, and a
1920’s evening where they
drank cocktails (nonalcoholic of course!), ate
canapes, and danced the
Charleston.

Goodbye
A fond farewell to Megan Steven, who
worked for Enfield for 25 years and who
for the last 10 years has been part of our
service. She left the service just before
Christmas and we wish her well and say
thank you for the loyalty and support she
has provided to so many families and
professionals.

www.ourvoiceenfield.org.uk

Moving On
When your young person starts to
approach adulthood good
planning and good advice go a
long way.
Moving On is the name given to
transition in Enfield, and for the last
11 years Enfield Council and its

partners have run a series of events
to provide parents and carers with the
information for a smooth transition.
Earlier this year our Parent
Information Event was well attended
and productive. Over 20
services/providers were on hand and
parents/carers heard speakers talk
about what transition is like for

parents, what direct payments are
and how they can be used, and the
importance of understanding the
changes to health services when
young people become adults.
The next Moving On events are listed
below and there’s no need to book.
Just turn up, join us for a coffee and
hear about the different options.

Health in Transition
Thursday 20 April 2017
10.30am – 12noon
Waverley School, 105 The Ride, Enfield, EN3 7DL
An information event that will help you to understand transition from Children’s
Health Services to Adult Health Services.

Getting a Job
Wednesday 10 May 2017
10.30am – 12 noon
Park Avenue Disability Centre, 65c Park Avenue, Enfield, EN1 2HH
There are different options to support your young person into employment, come along and
find out about further education, training, supported internships and employment
opportunities for young people.

Mental Capacity – no one can decide for me. What happens when
young people become 16 years old.
Wednesday 14 June 2017
6.00pm – 8.00pm
New Options, 25 Connop Road, Enfield, EN3 5FB
An information event that will help you to understand the Mental Capacity Act and
how we support young people to make their own decisions.

www.ourvoiceenfield.org.uk
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Health Update
Speech & Language
Service

Can you hear your pupil’s voice?

New approach
The Pre-school Speech and Language
Therapy Team have started a new
intervention approach for children
under 5 years with a diagnosis of
autism and/or social communication
difficulties. The team won funding for
the Hanen More Than Words training
course, by writing a business case for a
Dragon’s Den style initiative, designed
to identify local projects within Barnet,
Enfield and Haringey Mental Health
Trust for one-off funding.

Was the question asked by Enfield’s
School-age Speech and Language Service
to over 80 Special Educational Needs
Coordinators (SENCOs) attending
Enfield’s SENCO conference. Run by the
LA School Improvement Service, there
was discussion on how to support
children and young people with SEN to
be active participants in the wider school
community. Judy Sleat, Pamela Kennedy,
Andrew Wright, Eleanor Leeser and

Rachel Ryan from the School-age Speech
and Language service presented reasons,
obligations and techniques on how to
gain the Voice of the Child in school. The
presentation included a video of teachers
and therapists using Talking Mats, which
use simple picture symbols as a
communication aid, to enable children
and young people to give their views and
feel more involved with decisions for the
“All About Me” section of their EHCP.

Physical progress

These children don’t
follow the same pattern of
development as typically developing
children, which can be very difficult for
parents, so the new programme
supports them and helps them to
understand their child’s strengths and
needs, improve two way
communication, and improve play
skills. The team are are coming to the
end of the first 13 week course and
hope to start another one soon.

Personal Independent
Payments
Contact a Family’s free guide has advice
and information for parents about
Personal Independent Payment (PIP), the
benefit that’s replacing Disability Living
Allowance for people aged 16-64 years.
It looks at what tests are used to decide
if someone gets PIP and explains how
the points system works, including the
often confusing terminology on the claim
form. Call 0808 808 3555 or email
helpline@cafamily.org.uk for a copy.
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The Paediatric Physiotherapy service at
Enfield Community Services (Part of
Barnet, Enfield and Haringey Mental
Health Trust) now has a dedicated
exercise facility with specialist gym
equipment for children and young
people accessing paediatric
physiotherapy services.
Designed to teach the principles of self-help and independence, it focuses
on the benefits that regular, physical activity brings to their health and wellbeing. Participants will be encouraged to set their own goals and engage in
a specifically tailored programme to help them reach their physical potential.
The long term hope is that it’ll model a mainstream facility. We’re liaising with
local leisure centres to support children to access activities in the community
and support their ongoing physical needs once their physiotherapy treatment is
complete. Working closely with leisure centre staff means we can help them to
have a greater understanding of the needs of disabled young people and how
to support them to access mainstream facilities.
Every Parent & Child is the
new name for Enfield Parents &
Children, as we think it suits
our ambition and fits with our
plans to expand our work to
Enfield’s surrounding areas. We
know it can take a while to get
used to something so our new
name can still be shortened to EPC. A parent training
session on EHCP Outcomes & Aspirations, run by
Special Educational Needs and Disability Information,
Advice and Support Services (SENDIASS) and
Independent Support (IS) Service is being held 27
April 2017, 10-12noon. Call 020 8373 6273 or
email enquiries@epandc.org.uk to book.
www.ourvoiceenfield.org.uk

A Special Celebration
The Barnett family tell us about
celebrating their daughter’s Bat Mitzvah
‘Our daughter Leah, recently celebrated
her Bat Mitzvah, a Jewish coming of
age ceremony. In Reform Judaism boys
and girls aged 13 have a Bar or Bat
Mitzvah often followed by a celebration.
It’s custom for the young person to read
a passage in Hebrew from the Torah,
(the scroll) at the synagogue.
We decided with our rabbi that a shorter
service would suit Leah better. With the
synagogue band playing we did a
Havdalah service, a beautiful multisensory service infused with music,
symbols and meaning which formally
ends the Sabbath.

Bar or Bat Mitzvah students must
work hard to learn their passages.
Leah is non-verbal so she worked
at school on her computer skills.
In liaison with the rabbi and her
teacher the idea was that she
could use a switch to control a
PowerPoint presentation made
especially for her by a member of
the synagogue, relating to the
service. However technology
wasn’t on our side and the switch
wouldn’t activate the program.
Instead Leah used a laptop which she
practiced a little at home! This worked
well during the rehearsal but didn’t quite
go to plan on the day, but Leah did her
bit and pressed the laptop!
A joyous party followed, at which we
showed a lovely, fun film made by family

and friends, set to sound track from the
Sound of Music film, about Leah’s
Favourite Things. Leah enjoyed being the
centre of attention! The party was full of
coloured lights, music and keys (one of
Leah’s Favourite Things) that guests had
brought to dot around the room for Leah
to find! It was a very special night!’

Join In
Enfield Children & Young Persons’ Service (ECYPS) run a wide
range of clubs for you to take part in. Contact Montell on 020
8373 2699, email montellecyps@gmail.com or drop a tweet
@ECYPS

Tennis for all
Paralympic medallist Andy Lapthorne handed
out winning tennis tips and showed off his
silver and bronze medals from Rio 2016 to
around 90 school children at a Disability Tennis
Festival for local schools at Lee Valley Hockey
and Tennis Centre.
Jack Pringle, Sports Development Officer at
Lee Valley Regional Authority said ‘This is our
third Disability Tennis Festival and has been a
huge success with teachers and pupils alike.
We are delighted that Andy Lapthorne could
come and talk to the pupils and I’m sure he
has been an inspiration to these very young
students.’

Fitness and multi
sports sessions aimed
at those who are partially
sighted and/or blind,
aged 14 years and
above, who want to take
part in general fitness
and multi sports including
football, cricket and tennis, run in conjunction with the Tottenham
Hotspur Foundation and take place on Wednesday 6-8pm at Barnet
and Southgate College’s Centre of Excellence facility. Email
gareth.jones@tottenhamhotspur.com to find out more information.
Enfield Town’s Disability Football Club in association with ECYPS,
have been invited to the Pan Disability Football Tournament in
Gladbeck, Germany for the 4th year running! The team wants new
members so come to the training sessions every Saturday 10–12noon
at Enfield Playing Fields in Donkey Lane.
TEENSCHEME is a free, three day, May half-term holiday scheme run
for those aged 11-17 years. Inclusive multi-activities are provided and
include healthy living workshops, games, sports and trips such as
climbing and paintballing from 29 May 2017.

Remembering Jordan

Jordan (far left) and his team mates as after match pundits at Schalke
Football Club

www.ourvoiceenfield.org.uk

For some years, ECYPS has managed Enfield Town
Disability Football team and we’re saddened to bring
you news that one of our players, Jordan has sadly
passed away. Jordan was a gifted player and popular
member of our squad, who competed in our football
tournament in Gladbeck, Germany in June last year
and at an international friendly tournament in Enfield in
October 2016. He gave his time and was generous
with his football experience to assist younger and less
physically able members of the team. On the pitch
Jordan was a hard-working, tough tackling and a
tenacious young player, who was passionate about
his football. Jordan will be greatly missed but always
in our thoughts.
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WHAT’S ON?
There’s plenty going on this Spring so get out and about and visit these events
Our
Easter Panto
Voice are
This Easter join the Hood family at their
organising a trip
Pie & Mash shop for a brand new
Red Riding Hood ovto see
pantomime based on the classic
er
Easter holidays. If yo the
fairytale
at the Dugdale Centre. Red
u
an
d
the family want to
Riding Hood is packed with audience
join visit
www.ourvoiceenfield
participation, song, comedy and of
for more informatio.org
course the biggest, baddest wolf in
n.

Please note all dates and information in this newsletter are correct at time of going to press. Check websites or telephone to confirm details nearer the time.

town. Running from 1-17 April 2017.
Adults £14; concessions, £12.50 and a family
ticket £48. Call the box office on 020 8807
6680 or visit www.dugdalecentre.co.uk.

Have fun at the farm and take part in the annual Easter Egg Hunt
at Lee Valley Park Farm, 14-17 April 2017. Meet
the new spring arrivals in the farmyard, spot the
Easter Bunny and take a ride to the dairy farm
on Tex the tractor. Meet cuddly sheep, giant
rabbits, rare breed pigs, the meerkat family and
have fun at the indoor and outdoor play areas.
Open 10am – 5pm, tickets £9 and under two’s
free, 01992 892781, www.lvfarms.co.uk.

Open Air
Performance
Bring your picnics,
blankets and fold
up chairs to Forty
Hall on Sat 5th
Aug and enjoy
an outdoor
performance of
David Walliams’
hilarious Billionaire
Boy. Watch the story of how Mr Spud
made his billions, lost it all and how Joe
Spud became the richest boy in the
world. Tickets will be released soon so
keep an eye on the website
www.fortyhallestate.co.uk for details.

Come and say hello to cheeky little
piggies Peppa and George at
Epping and Ongar Railway on
29-30th April 2017.
The day includes children’s activities, a
muddy puzzle trail, travel on steam and
diesel trains and a kids’ market. Booking
essential and tickets are £13 for adults and
£7 for Children. Call 01277 365200 or visit
www.eorailway.co.uk to book.

Sing Out
Dreams of Freedom brings together hundreds of
children from different state, independent and
SEN schools to perform with 120 of
Chickenshed’s cast members at the Royal Albert
Hall on 26th June 2017. Inspired by Amnesty
International UK’s children’s book, the large scale
performance is a culmination of over a year and
a half of workshops and performers will be
joined by the 100-strong Young Singers Choir for
this powerful and inspirational celebration of
children’s hopes for the future.
Call 020 8292 9222 or visit
www.chickenshed.org.uk for more details.

Medieval Knights The turrets and
towers of Knebworth House,
Hertfordshire provide a spectacular
backdrop to jousting displays on Easter
Sunday and Monday, 16-17 April
2017. The Knights, will be showing off
their skills and bravery in two daily
displays at 12.30 and 2.30pm. The
jousting display is included in the £9.50
Parks and Gardens admission ticket
price. Families can also enjoy Fort
Knebworth, the adventure playground,
gardens and the dinosaur trail with 70
prehistoric creatures. For more
information call 01438 810934 or
visit www.knebworthhouse.com.

Contact a family
The Contact a Family free phone
helpline offers help and support to
the families of disabled children. The confidential service can be contacted
on 0808 808 3555 or at helpline@cafamily.org.uk. The service is staffed
by experience advisers and is intended as a one-stop-shop for parents and
family members. For more information go to www.cafamily.org.uk.

www.ourvoiceenfield.org.uk
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