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Our Voice
Making a Difference…

Spring 2018
Issue 24

Our Voice sponsored by the Department of Education via Contact

Welcome....
to our spring edition.
Over the past six months, we've
been busy on your behalf
representing parents/carers and
our members, at meetings on a
local level and at regional level,
in addition to working
strategically at a national level,
to make positive changes four
our families.

a week from the most vulnerable adults
with a disability. We are pleased to
report that the Council listened to
individual families and voluntary sector
organisations, like CAPE and the carer’s
centre and are not going ahead with this
cut. A big THANK YOU to all of you who
participated in this consultation. Clearly,
if we all work together, we CAN make
a difference.

But the challenges are ongoing.
Nationally, funding cuts continue,
whether it be welfare and benefits paid
directly to families or funding to Local
Authorities, which means services being
affected locally. So, more than ever, we
need your support, your feedback, and
your help. We hope you find the content
interesting and that you continue to get
in touch and talk to us.

This issue includes information and
features on the return of the Our Voice
family fun days, working with Enfield
council to improve and maintain
services, an Early Years Speech and
Language project through to support
for post sixteens. There’s an update
from the National Network of Parent
Carer Forums’ conference, whose role
it is to try to improve things for our
families across the country.
In our last issue we flagged our
concerns regarding Enfield council
consulting on whether to remove £27.45

Sporting success

Some of the Our Voice Management Committee (from left to right) Natalie Sherman, Liz Willis, Resim
Clear, Niki Michael, Fazilla Amide, Seema Islam, Jackie Pummell and Khilna Gudhka.

COMMUNITY
STAR AWARD

The volunteer coaches
provide skills, experience
and most of all
encouragement. This is
what Harshi has to say,

For further club
information, call Peter on
020 8364 6612.

This month’s award goes to
the Special Olympics North
London Club based at Lee
Valley Athletics Centre.
Nominated by athlete
Harshi Gudhka, age 14,
who has Down’s
syndrome, the club is part
of Special Olympics GB
and gives those from age
8 with learning disabilities
the opportunity to develop
sporting skills, train and
participate at Regional
and National
competitions.

Contact: Khilna or Fazilla on 07516 662315 Email:info@ourvoiceenfield.org.uk or chat to us
Please pass our newsletter on to others – parents and service
providers who might find it useful. Contact us for additional copies.

facebook.com/ourvoiceenfield
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OUR VOICE UPDATE
Our Voice has been busy attending conferences, organising its second Parents’ Conference, planning fundays and working hard
with the Local Authority to make sure services in Enfield meet the needs of disabled children and their families

Parent Carer forum
In November the
National Network of
Parent Carer Forums
(NNPCF) held their AGM
and Conference in
Manchester. Titled
‘Beyond Implementation
of the SEND Reforms:
the road ahead for
parent carer
participation and the
SEND Reforms’, it was
the biggest NNPFC event
to date and Seema Islam
attended on behalf of
Our Voice.
The conference started with
the AGM. The NNPCF
reported that they had
worked on over 40

projects, delivered around
3,500 hours of
engagement activity and
increased membership to
over 82,000. This was
followed by four workshops
on ‘Preparing for
Adulthood’, ‘SEN Transport
Provision’, ‘SEND Support’
and ‘The Capacity and
Sustainability of Forums’,
designed to discuss
concerns and gather
feedback from parent carer
representatives.

and the need to work in
partnership with
parent/carers when
designing and delivering
the SEND system,
nationally and locally.

A video address from
Robert Goodwill, the then
Minister of State for
Children and Families,
emphasised co-production

In reflection of the title of
the conference it
acknowledged that the end
of the implementation
phase of the SEND reforms

had been reached but it
was just the beginning of
the cultural change that’ll
make the real difference to
families.
Nigel Thompson, Head of
Inspections CQC
commented ’If we’re not
listening to the views of
people on the ground then
the inspections are useless.’

DYSLEXIA UPDATE
We set up a Dyslexia working party last March, to
address questions raised at our ‘Meet the SEND Heads’
Parents’ Conference which prompted a realisation that
clarity was needed on this subject.
Over the year, the project team, chaired by Our Voice
and including senior representatives from the School
Improvement Service, EP, OT, the Dyslexia Base, SENCOs,
Head Teachers and parents, has looked at what provision
is in place and what more needs to be done.
We expanded the scope to cover Dyscalculia,
Developmental Co-ordination Disorder (including
Dyspraxia) and Developmental Language Disorder –
collectively known as Specific Learning Disabilities
(SpLD).
Although
there were
examples of
good practice
across the
Borough and
an existing
Dyslexia
Base,
available to
school staff,
that brought Dyslexia experts and resources together, on
the whole the project team found that the approach was
inconsistent, with no guidance in place for schools, no
information provided locally for parents and that the
Dyslexia Base’s training sessions weren’t well attended
by teachers.
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The team has been working hard and
• Produced information and guidance for Schools and
Parents which will be available on the Local Offer
enfield.gov.uk/SEND
• Given presentations to Head Teachers, highlighting the
issues around Dyslexia and other SpLD and
encouraged them to get their teachers and staff to
attend training sessions at the Dyslexia Base, which is
now providing training sessions for all newly qualified
teachers in the Borough.
• Given a presentation at the SENCOs Conference
• Prepared a workshop for the Our Voice Parents’
Conference on 16th March 2018.
The working group will continue to report back regularly
to the SEND Strategy Board, ensuring that this important
topic is kept on the Local Authority’s agenda.
www.ourvoiceenfield.org.uk
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Family fun
After a long break trying to find a
suitable venue, the Our Voice family
fun days are back. Our new venue,

Russet House School in Enfield, offers
a big hall with plenty of space for a
bouncy castle and entertainer, a large
soft play room, outdoor playground
plus areas for quiet time and PS4. The
first one took place mid-January and
we were happy to welcome several
new families there despite the snow!
Our members tell us they value our
fun days as they provide a great
opportunity for the whole family to
spend time together in a fun and
supportive environment. They also
give the Our Voice team a great
opportunity to talk to parents, get
feedback on the issues that concern
them and offer support and informal
advice and guidance.

Come along to our next fun day on Sunday 6th May 2018, 2.30-4.30pm at Russet House School,
Autumn Close, Enfield, EN1 4JA.

Diary
date

Friday 16
March
2018

Come along to the Our Voice
Parents’ Conference on Friday
16th March 2018 at the Dugdale
Centre, Enfield.
There will be updates from Heads
of Departments responsible for
SEND services, tailored
workshops on a range of SEND
topics, plus an opportunity to
book 1:1 sessions with
professionals from areas such as
health, transport services,
education and social care to
discuss specific issues and
concerns you may have.
Last year’s ‘Meet the SEND
Heads’ conference was very
successful with more than 70
parents attending. Call 07516
662315 or email
info@ourvoiceenfield.org.uk for
more information.

NEW MEMBERS

Our Voice is happy to welcome two new members to
the management team.
‘I'm Sarah Jepson Jones, mum to 2 year-old
Gabriella, who asphyxiated at birth and has
Quadriplegic Cerebral Palsy, development delay and is
fully tube fed. Gabriella is a fantastically smiley, curious
and happy girl who has a thing for tall handsome men!
I was keen to join Our Voice to help bring a pre-school
perspective, as I felt there was very little easily accessible
support in the early months of my daughter’s life. I’m
keen to help others understand what’s out there and make sure the provision is
available to them. We do a lot of private therapies so I have plenty of advice to
share about options available. Aside from looking after Gabriella, I work part time
for Cancer Research UK and I’m in the throes of renovating our house!’
‘I’m Rupali Bhullar and live in Southgate with
hubby Sukh and my two daughters Mehr who is 8
years old and six year old Gia. I worked as an
assistant architect before the children came along
and I’m now full-time carer for Gia. She has
global development delay, restricted mobility and
autism to name a few. Uncertainty around
diagnosis left us in a state of flux but as a family
we’re taking it in our stride. Gia is an adorable
girl with great sense of humour, doused with
dollop of cheekiness, while Mehr is a loving sister to her. I’ve joined Our Voice to
help parents in a similar situation to myself to access community help and advice on
school admissions and grants available for house modifications.’

Fe Fi Fo Fum
Our Voice theatre trips are always popular with members, so we
organised a fun filled afternoon to see Jack and the Beanstalk at
the Millfield Theatre at the end of December.
Everyone enjoyed the craziness of Simple Simon, the sparkle of
Fairy Deluxe and the villain Fleshcreep.
Tickets are discounted and subsidised by OV so they’re great
value and offer a cost effective way of seeing how your child
responds to live theatre and the Relaxed Performance welcomes
those with an Autistic Spectrum condition, learning disability or
sensory and communication disorder. One parent commented
‘Our whole family enjoyed the show and my daughter sat
mesmerised throughout the performance which was
unbelievable. I would never have thought to visit a panto with my
disabled child but thanks to OV we have some great memories.’
www.ourvoiceenfield.org.uk
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News from the Joint Service
for Disabled Children
Janet Leach, Head of the Joint Service for Disabled Children (JSDC) updates us
on what’s been happening in the borough.
We continue to work with parent forums Our Voice and ENAS to improve and
develop services for children and young people with SEND. They provide
invaluable insight and expertise into the lives of children with disabilities and
their families and we’re proud of the work we are progressing together.

Sleep problems
We’ve been collaborating with
partners from Barnet, Enfield and
Haringey Mental Health Trust to
develop a Sleep Programme that’ll
provide advice and support.
Sleep deprivation affects the whole
family and the JSDC receives over 60
referrals a year from families
requesting help with sleep. Partners
including parents are being trained to
deliver the Sleep Programme which
includes giving young people the tools
to manage their own sleep as they

with additional needs and disabilities,
the incidence is much higher – up to
85% - and the problems are often
more significant and longer lasting if
they’re not addressed early.
Sleep difficulties can make learning
difficult and affect children’s health
and development which may lead to
distressed behavior, so we think it’s
important and worthwhile to develop
this service.

become young adults. Support is
important as research shows that sleep
DISABILITY
deprivation affects up to 25% of
people (both adults and children) at
REGISTER
some point in their lives. For those
Local Authorities
are requ

Challenging behaviour

Staff from the JSDC are undertaking training in Positive Behaviour
Support (PBS) alongside colleagues from Durants School and health
services. PBS provides a person-centred approach to support children
and young people who have a learning disability and/or autism and
behaviour that challenges.
It focuses on why children behave in different ways, recognising triggers
for particular behaviours and aims to improve the quality of life of
children, young people and their families.

ired to have a
Disability Registe
r and we’re plan
ning to
work with Our
Voice to develop
an on-line
version. The vo
luntary register
of Enfield’s
children and youn
g people who ha
ve a disability
or special educat
ional need will he
lp support the
planning and pr
ovision of service
s. Families who
choose to regi
ster will receive
updates on
services and activ
ities. Overtime we
intend to
develop it as a
resource for cons
ultations
about service de
velopments, ensu
ring
more families
have their voice
s
heard and the ch
ance to have
their say.

Sarah McLean, SEND Project Manager,
talks about developing employment pathways
for young people with SEND in Enfield and gives an update on Moving
On – the transition from childhood to adulthood.

Employment Pathways
The Local Authority is working with Our Voice and local special schools and
colleges to review how it supports young people with SEND into employment.
Developing more opportunities for young people to benefit from a supported
internship is key. The structured study programme, based primarily with an
employer, enables young people aged 16–25 years with an EHCP to achieve
sustainable paid employment by giving them employment skills by learning through the work place. Supported
Internships are unpaid and last for at least six months with a view to the young person moving to paid
employment at the end of the programme. Young people also complete a personalised study programme which
includes studying for relevant qualifications if appropriate, and English and Maths.

Specialist training is being given to mainstream and special schools and colleges to enable them to develop the
curriculum to support young people into the work place and develop vocational profiles looking at young
people’s strengths, skills and interest to help find quality work experience placements. A Project Board with parent
representation oversees the work and we’re looking to have a young person representative too. West Lea School
is providing supported internships for young people aged 19–25 years with SEND across Enfield. Further details
can be found on the Local offer website enfield.gov.uk/SEND

Page 4

www.ourvoiceenfield.org.uk
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Transition to
adulthood
In Enfield, when young people move from childhood to
adulthood, this is known as Moving On. It can be a worrying
time as the way they access support and services changes.
They’ll also be thinking about going to college, getting a job,
moving into their own place and enjoying activities as a
young adult in the community.
In Enfield we’ve worked with parents to develop a booklet and
our Moving On events to give you all the information you need
to help you and your young person make the right choices
about their future.

EARLY YEARS
A number of Enfield parents have recently completed a 12
week Early Years Parenting Programme (Incredible Years)
at Chesterfield Primary School, run by Liz Jones
Educational Psychologist and Kerry Freshwater Early
Intervention Support Worker – Targeted. Parents valued
weekly sessions on improving their children’s behaviour
through lively discussions, videos and humorous role play.
Parents learnt strategies for managing challenging
behaviour, including special play time, encouragement,
praise, rewards and consequences. They also learnt how to
develop their own children’s play and language skills using
child-directed play, academic and persistence coaching and
social and emotional coaching.
Parents wanted to know how to encourage their children
to listen to and follow house rules and routines. Many
were frustrated that their children were ignoring them and
not listening to their commands. They learnt how to set
clear rules and routines at home and how to use praise
and incentives to encourage and motivate their children
to follow what was in place. For more information about
Incredible Years Parenting Programmes speak to your
local children’s centre or the Special Needs Co-ordinator
at your child’s primary school.

Time to talk
Moving on events
Annual Moving On Event,
15th March 2018, 10.30am-2pm, at Dugdale Centre is
our biggest event where you can find out what
opportunities exist for young people as they become
adults, meet young people who use local services, hear
from parents about what it’s like when your young person
starts to live independent and get practical advice from
colleges, day services, supported living and training.

‘Hanen: More Than Words’ is a new Speech and
Language therapy offered to parents of young
children with Autism Spectrum Disorder (ASD) or
social communication difficulties by Enfield’s Early
Years Speech and Language therapy team.

Getting a Job,
18th April 2018, 10.30am-12.00noon at Park Avenue
Disability Centre lets you find out about the Careers
Service and study programmes including supported
internships, traineeships and apprenticeships.

Mental Capacity,
17th May 2018, 10.30am–12noon, at New Options,
explores if parents can continue to make decisions for
their young person once they’re 16 years plus
information on best interest decisions and when they can
be made.

Drop-in sessions,
If you can’t attend the events, or if you still have
questions, or need clarification on some things, come
along to one of our drop-in sessions, 11th and 28th
June 2018, 5pm-8pm, at St Andrew’s Court, Enfield.

For more information go to Enfield’s
Local Offer at
www.enfield.gov.uk/SEND.

www.ourvoiceenfield.org.uk

Based on a theory that says that language develops as
a result of how children interact with others, parents
learn techniques to encourage their child to
communicate and interact as part of everyday routines
and activities. During the 13-week course children make
significant progress with 65% of them progressing to the
next stage of communication by the end of the course.
Parents gain social support from the Speech and
Language Therapist and other parents. Over the last 12
months 56 families have attended and a follow up
coffee morning allows families who have completed
‘More Than Words’ to reconnect with other parents and
the Speech and Language Therapist.

Page 5
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The SEND Reforms Three
Years On: Fact or Fiction?
By law Statements of Educational Need are being
replaced by Education, Health and Care Plans
(EHCPs or Plans) and the deadline for completion is
31st March 2018. In addition, those on SEN Support,
as well as those on Plans, should be involved in
developing their Outcomes which should help them
to work towards their Aspirations and what they
want to achieve in life.
The thinking and the spirit of the Reforms and new
legislation is
• Raise the aspirations of what our children can achieve
from birth to age 25.
• Better prepare them for adulthood and help them to
meet their Outcomes in terms of they want to achieve
in life.
• Greater joint working between Education, Health and
Social Care.
• Provide clearer information and ensure that the child
and family are at the heart of, and are fully involved
in, all discussions and decisions made about them.
• Co-produce the “Local Offer” for SEND with their local
Parent Carer Forum (in Enfield this is Our Voice) and
involve and engage them on a strategic level on
decisions affecting relevant services.
Local Authorities are working hard meet the deadline but
many, including Enfield, may not convert all of theirs in
time. However, Statements of Educational Needs will remain
valid until EHCPs have been finalised.

not be eligible for a Plan.) But challenges to school
funding means less effective progress and many have not
seen any difference in their level of involvement or
progress towards their Outcomes and Aspirations.
The NHS and Clinical Commissioning Groups are slowly
raising their awareness levels of their statutory duties, but
it’s a work in progress and there’s insufficient funds and
resources to meet our children’s needs.

So what’s working well?
Despite concerns, the spirit of the new legislation is light
years ahead of the old system. We all need to aspire and
support our children to be the best they can be, involve
them as much as possible in the decisions that affect
them, as well as prepare them to make their own choices
as best they can going into adulthood.

There have been difficulties for those who have converted
to new EHCPs to have them amended if necessary,
following Annual Reviews. Most importantly, with less
money in the system the timing of the Reforms during
austerity has been challenging to say the least.

Local Authorities and their NHS partners, as well as other
agencies are working to do the right thing and work
more closely with each other, as well as with
parents/carers, young people and children. Today there is
more collaboration and joint working, sharing of ideas
and pooling resources to support our children and in
Enfield we have Panels now where decision-makers from
Education, Health and Social Care agree provision
together so there’s less bouncing around as to who pays.

Is the new system delivering and meeting
expectations three years on?
The picture is unclear and by no means straightforward.
It’s a complex situation full of competing forces. The
system is far from perfect and we’re still at the beginning
of this journey of cultural and system change.

Parents/Carers and Parent Carer Forums have in general
terms, been more involved in strategic decisions affecting
services within their Local Areas, though there is much
more to do on this front. Equally, parents are learning to
listen more to their children, asking them what they want
rather than simply making decisions for them.

For example, in the mainstream world, schools are
measured against GCSE and ‘A’ Level results in league
tables and our children’s performance is included in these.
So what does that mean in practice?

There have been many successes where parents/carers,
the school and all professionals involved have attended
the training offered and understand how the Reforms
work. Already those young people are being listened to.
For example, some have made their own choice about
what course to study at college or are doing work
experience suited and adapted to them and what they
want to do in the future.

It’s very tempting for schools who want to top the league
tables academically, to discourage and dissuade parents
and suggest their children will do better elsewhere. Or
worst case, simply exclude them due to perceived
behaviour, rather than looking at the root causes and
adjusting to meet that child’s needs. Equally, schools who
are genuinely inclusive and want all children to progress,
end up lower down the academic table, with more than
their fair share of SEN children and often, more than they
can sufficiently support. So it ends up potentially being a
Lose-Lose situation. In reality, these genuinely inclusive
schools should receive additional funding as well as
recognition for the great work they are doing.
The legislation was also supposed to help those on SEN
Support, (for those who have Additional Needs but may
Page 6

Efforts are also being made on the post 16 front, to
encourage schools and colleges to develop courses that
meet the needs of our children, even those with the most
complex needs, and provide opportunities for work
experience. Local employers are being engaged to think
differently about employing young people with additional
needs and looking at how supported internships and
apprenticeships can work.
In addition, the DfE additional funding will continue to
support these Reforms in 2018/19 for LAs, Parent/Carer
Forums, and Services providing independent advice and
www.ourvoiceenfield.org.uk
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promote Post 16 supported internships and employment
opportunities.
And in Enfield?
Parents say they’re more involved in making the decisions
and Outcomes agreed with them and their children.
Professionals are working more closely together and
Enfield has led the way in delivering training to both
parent/carers as well as professionals. There’s a positive
focus on increasing the number of supported internships
and apprenticeships. And Enfield did well in the Local
Area Ofsted/CQC inspections.
But there’s still a long way to go. Due to the SEN team
work load, existing EHCPs aren’t being amended year on
year so are becoming out of date and less relevant and
new ones are taking longer to finalise.
In addition, following the new Reforms in 2014, the SEN
team were making every effort to keep families informed
and involved, but due to work load, have taken a step
backwards becoming difficult to contact. This is a great
shame as parents were starting to feel they could get
support from the team and resolve issues before they
escalated.
At a strategic level, we have been keeping in regular
contact with the SEN team who have assured us that once
they have converted all outstanding Statements to EHCPs
and finalised all new outstanding EHCPs, they will refocus their attention on the Annual Reviews and update
our children’s Plans where needed, being more responsive
to parents as well as schools.
So whilst we are hearing from parents that the new system
helps promote greater collaboration and family
involvement, including the views of the child, there is still
much work to be done to ensure the system is working as
the spirit of the legislation intended.
Get in touch
Has your child’s Statement converted to an EHCP/Plan?
Have you been fully involved in the discussions and
decisions affecting your child? Or has your experience
been the same as years gone by and you feel that on the
ground nothing has really changed? If your child is going
to change schools, how have the new schools you visited
responded? Have they been welcoming or tried to put you
off selecting their school? Let us know, as we’re here to
collect your views and feed these back to the Local
Authority so they can continue to improve the situation.
James Carrick, Assistant Director, Education Enfield says
due to the number of outstanding statements that need
to transfer to EHCPs as well as additional new requests
for EHCPs coming in, it’s taking longer for the SEN
team to respond to general queries and Annual Review
paperwork, as well as finalising the EHCPs in the 20week time frame.
However, assurance has been given that funding
identified in any EHCP that isn’t issued within the 20week timescale, due to delays within the SEN Service,
will be backdated. Statements of Educational Needs
remain valid until you have received your Final Plan.
The team are aware the situation is far from satisfactory
and are working to sort out the staffing issues as soon as
they are able. Should you have any queries in the
meantime, please speak to your school SENCo.
www.ourvoiceenfield.org.uk

Help improve health services
Healthwatch Enfield want
more people to talk about their
experiences of using NHS and
Social Care services.
Through meeting and listening
to local people like yourselves,
your feedback can be used to
improve services, by ensuring
that those designing, running
and regulating NHS and Social
Care services listen to people’s
views and act on them.
Jas joined Healthwatch last year as
a volunteer after a career as a Nurse
in acute intensive care settings.
‘I’m passionate about the health and
social care services in my local Borough
where I’ve lived for the last 37 years.
Spurred on by my own personal
experiences of social and health needs
for my late parents, which were very
challenging. The Healthwatch Enfield Team makes a huge
difference to people, you will not look back, only forward.’

Get involved
• Become a Healthwatcher and share your experience each time you use a service
using our Feedback Centre
healthwatchenfield.co.uk/services/?q=feedback+centre. Your reviews will allow
others to see how that service is performing.
• Become a Volunteer and join us at our pop up events that take place across
Enfield
• Become a Service Champion and work on a specific project where you can
provide your personal experience of living, with or caring for, someone with any
particular condition, e.g. muscular dystrophy, epilepsy, cancer, mental health
issues or Autism
Volunteers and Service Champions get training, support, as well as coaching and
mentoring. For more information visit healthwatch.co.uk or call 0208 373 6283.

Join in
Carers and
Parents in
Enfield (CAPE)
is a group of
carers, parents
and relatives of
adults over the
age of 18 years
with learning disabilities. As your sons and daughters transit
from childhood and move on beyond 18, then beyond 25 and
older, new concerns arise about their wellbeing, education and
leisure time.
CAPE offers support, advice, representation and campaigning
and has successfully consulted, challenged and persuaded
authorities to review or change policies.
We’re keen to welcome new members, especially from families
of young adults. Our meetings are every other month (Monday
7-9pm), at Community House in Edmonton and our agenda
covers the latest developments in health, respite, housing, dayservices, charging policies and Government or Social Services
directives. We share experiences, support each other and
attend meetings with Local Authority boards and committees.
For more information contact Luan Malley on 020 8373 6228
or email Luan@e-d-a.org.uk.
Page 7
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WHAT’S ON?

Get out and about this Spring and visit these shows and events

Please note all dates and information in this newsletter are correct at time of going to press. Check websites or telephone to confirm details nearer the time.

EASTER PANTO
Puss in Boots at the Dugdale Centre, 28th
March -15th April 2018 will be packed
with music, dance, comedy and of
course audience participation. Puss
in Boots tells the story of poor Colin
left penniless after his father dies.
He inherits his father’s old tabby
cat, Puss, who has a big plan to turn
Colin’s fortune round. But Will Igor
the Ogre’s henchman scupper Puss’
plans for his master? Tickets £14,
concessions, £12.50 and family
ticket £49. Call 020 8807 6680 or
visit dugdalecentre.co.uk.

Feathered friend
Follow a trail to find out about which
species of wild birds make their home in
Forty Hall Estate then make your own cute
pine cone chick, nest and eggs to take
home. For ages 4-11 years, 5th April 2018
at 10.30am or 2.30pm, tickets from £5
and booking advisable. Call 020 8807
6680 or visit fortyhallestate.co.uk.

Come and say hello to
cheeky little piggies Peppa
and George at Epping and
Ongar Railway on 27th-28th
May 2018.
The day includes children’s activities,
a muddy puzzle trail, travel on steam
and diesel trains and character
appearances throughout the day.
Booking essential and tickets are £15
for adults and £7 for Children. Call
01277 365200 or visit
eorailway.co.uk to book.

Planet Play
Have fun at the farm

and take part in the annual Easter
egg hunt at Lee Valley Farm 30th
March-2nd April 2018. Meet the new
spring arrivals in the farmyard, take
part in fun activities with the Easter
Bunny, hop on Tex the tractor and
trailer ride to the dairy farm and
have fun in the indoor and outdoor
play areas. Tickets £10, under two’s
free, call 01992 892781 or visit
lvfarms.co.uk.

is Chickenshed’s new world of
sensory learning, wonder and
exploration, for babies and
toddlers aged 0-3 years. The
45 minute sessions encourage
young children to develop and
explore the world around
them through song, music,
movement and a truly sensory
experience. Research has
shown that singing songs and
rhymes on a regular basis helps to widen your child’s vocabulary and listening
skills which are an essential part of learning to read, write and communicate.
Sessions are Friday and Saturday mornings and cost £6. Call 020 8292 9222
or visit chikenshed.org.uk for more information.

Contact
The Contact free phone helpline offers help and support to the families of
disabled children. The confidential service can be contacted on 0808 808
3555 or at helpline@contact.org.uk. The service is staffed by experience
advisers and is intended as a one-stop-shop for parents and family
members. For more information go to www.contact.org.uk.

www.ourvoiceenfield.org.uk
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