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Welcome…
to our Spring 2020
Newsletter

Since our last newsletter we’ve had
a busy six months, organising events
for our members and other families
including our Halloween-themed
fun day, Christmas party, pantomime
outing, Trackplay train track event and
most importantly another ‘Meet the
SEND Heads Parents’ Conference’.
These events are valuable as they give
Our Voice opportunities to hear directly
from parents and carers and give them a
chance to build a supportive network of
families with similar challenges.
Our fourth Parents’ Conference gave
parents and carers the chance to talk
directly to the people responsible for SEN
services in Enfield. The conference was a
great success (see page 3 for highlights)
and we’re currently in discussion with the

Local Authority regarding the
next one, which we hope to
run in October 2020.
We know our members are
increasingly worried about
the backlog of Annual
Reviews for existing EHCPs
so we’re in discussions
with the Local Authority
on how much-needed
improvements can be
implemented both in terms
of quality and timeliness.

The Our Voice Management Committee (from left to right) Akosua Osei,
Tee Richards, Jackie Pummell, Fazilla Amide, Liz Willis, Seema Islam, Khilna
Gudhka, Resim Clear, Natalie Sherman, Sonja Ibrahim and Rupali Bhullar

Major changes are happening
with senior personnel in the
SEN Team (see update on
page 5) and Our Voice continues working
hard to ensure that your views keep being
heard throughout the changes.

We’re also acutely aware of the issues
caused by a lack of adequate funding –
the biggest barrier to getting our children
the support that they need. Our Voice
has supported the ‘Enfield Declaration’ to

ask for fairness in Local Funding for the
Borough and will continue to work for
better provision in the area.
As always, it is vitally important for us to
keep hearing from parents and carers so
we can make your views heard by the
Local Authority and Health, so continue
to get in touch with us to let us know
what you think.

Frightful fun
Our Halloween-themed fun day at the
end of October was full of spooky fun.
Over 70 guests, including new families
as well as our regular ones, enjoyed
entertainment, games, face painting,
crafts and Halloween-themed snacks
at Russet House School in Enfield.
Our members tell us how much they
value our fun days as providing a
great opportunity for the whole family
to spend time together in a fun and
inclusive safe space and to meet with
other families and the Our Voice team.
Thanks to Sandeep for the face-painting
and to Rosemary for the arts and crafts.

Contact: Khilna or Jackie on 07516 622315. E-mail: info@ourvoiceenfield.org.uk or chat to us G facebook.com/ourvoiceenfield
Please pass our newsletter on to others – parents and service providers who might find it useful. Contact us for additional copies.

OUR VOICE UPDATE
Christmas fun
There was plenty of festive cheer for
the families who came to the Our Voice
Christmas party. We welcomed about

100 guests and families
enjoyed a great magic
show from Marvella,
bouncy castle, soft
play, sensory room,
food and drink, crafts,
a raffle and a visit
from Father Christmas,
who had gift bags for
all the children.
One parent commented
‘Excellent entertainment, for all children
of all abilities to play and have fun and
great for parents who can speak with
others, share experiences and get info.’

Panto trip
Our Voice members attended the
relaxed performance of Mother Goose
at the Millfield Theatre in January. There
was plenty of audience participation,
songs, daft jokes and magical sparkle.
Many aspects of standard theatre

Working together
The National Network of Parent Carer
Forums (NNPCF) is the national voice of
all Parent Carer Forums in England and
Our Voice is a member.
Being part of the NNPCF is an
opportunity to ensure we are fully
represented on a national and regional
level on important issues such as getting
more funding to Local Authorities and
schools to support our children.
Our Chair, Fazilla Amide, is part of
the Steering Group and one of two
representatives for the London Region.
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performances can cause difficulties for
our children but relaxed performances
are particularly suitable for those who
have sensory impairments or who are
on the autistic spectrum. This outing
is always a favourite with Our Voice
families who enjoy the show as part of
a group in a supportive environment.

Thanks to Free Cakes for Kids, Cakes from the
Hart and Yadco Foods for donating food, to
Santa for coming along, to all our volunteers
and to all our families who attended.

Join Our Voice
Members of our mailing list get weekly
updates with information useful for
families supporting children and young
people with SEND. You’ll get
>>Updates on changes to services from
the Local Authority and Health.
>>Opportunities to have your say on
changes that affect SEND services
locally and nationally.
>>Early booking for events including our
Parents Conference and parties before
they are open to others.
>>Access to exclusive Our Voice trips
as part of a supportive group and at
discounted prices.
To join go to our website
ourvoiceenfield.org.uk/contact_us
email: info@ourvoiceenfield.org.uk
or call 07516 662315.

In November, the NNPCF held its Annual
Conference in Chester with158 parent/
carers from 88 different Parent Carer
Forums attending.
Our Voice was represented by team
members Rupali Bhullar and Khilna
Gudhka, as well as Fazilla Amide, in her
capacity as London Representative and
Steering Group Member. There were
workshops, speakers, Q&A sessions and
an exercise looking at the SEND review,
under the watchful eye of Mike Davies
from the Department for Education
SEND review team, looking at the SEND
review and what parents’ views were.

‘Sharing knowledge and ideas with other
groups regarding parental concerns about
the SEND review, impact of government
funding cuts on services and other disability
services was very useful. It was also a good
opportunity to discuss and share ideas on
running forums more effectively, planning
activities for children and how other forums
help their members,’ says Rupali.
ourvoiceenfield.co.uk

Annual Parents’
Conference
Our fourth annual ‘Meet the SEND
Heads Parents’ Conference’ on the 28th
November 2019 was a great success
with over 100 parents and carers
coming along to hear from more than
45 professionals.
Parents welcomed the chance to talk to
key professionals from across the Local
Authority and health in the panel session,
discuss individual issues in one-to-one
sessions and attend relevant workshops.
This year’s extended Q&A session proved
extremely popular and there was a
lively discussion with some challenging

questions. For the first time we obtained
questions in advance making the session
more productive for parents and getting
answers to a broad range of questions
relevant to a wide audience.
Feedback from the one-to-one
sessions we organized was positive.
‘The 1:1 helps us to sort out problems
we’ve had for years. Do not stop the
1:1 service,’ says one parent. Around
150 individual one-to-one sessions
were available with professionals from
the different areas supporting children
and young people with SEND.
Parents had a choice of workshops –
Positive Behaviour Support or Inclusive
Activities in Enfield and Sensory
Processing Difficulties or Education
Health Care plans.
Feedback overall was very positive with
one parent commenting ‘A massively
helpful and informative event.’
More information including all
Q&A’s from the panel session
(plus some we did not have time
to address on the day) and copies
of the presentations and handouts
are on the news page of the Our Voice
website https://www.ourvoiceenfield.
org.uk/news/show/87.

During the Q&A session parents
highlighted difficulties getting through
to the SEN Services team by phone.
They often found themselves hanging
on whilst the phone rang without any
response and with no idea as to whether
they were held in a queue or if there
was no one there to answer their call.
As a result, changes were made to the
phone system the morning after the
conference, so that callers now hear a
recorded message saying they’re held
in a queue. To help free up the main
number and make it easier for parents
to get through, the SEN Services team
are getting a dedicated number for
professionals which should ease the
burden. This small but important change
should make life easier for parents to
speak to the team. Let us know if you see
any improvements.

Photographs: Kasia Tarnawska

Thanks to the Our Voice team for
making the day run smoothly, the
professionals who supported the Q&A
panel, workshops and one-to-one
sessions and Councillor Rick Jewell for
joining us on the day.

Quick win
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NEWS FROM THE JOINT SERVICE FOR DISABLED
Sue Roberts, Head of the Joint Service for Disabled Children
updates us on what’s been happening in the borough.
We continue to work with the Our Voice Parent Forum and other organisations such as ENAS to
improve and develop services for children and young people with SEND. They provide invaluable
insight and expertise into the lives of children with disabilities and their families and we’re proud
of the work we are progressing together.

Local Offer update
Enfield’s Local Offer has a new look.
Launched last November, the Council
worked with the Our Voice Parent
Forum to make the Local Offer more
visually appealing, easier to navigate
and more engaging.
One area that families were keen to have
more information on was activities and
things to do.
So, if you’re looking for an after school
or holiday club, things to do or days out
then click on the red button at the top of
the home page of the local offer
enfield.gov.uk/localoffer. It also has
a Spotlight Section which highlights
upcoming events and activities and a

Moving On
It’s never too early to start thinking
about what will happen when
young people become adults at 18
years’ old. The better informed and
prepared you are, the smoother their
transition will be.

link to ‘AccessAble’ which
gives information on how
accessible a particular
venue is.
Let us know if you have
a favourite activity or
organisation that isn’t
included on the Local
Offer by emailing sarah.
mclean@enfield.gov.uk
with the details and they
can be uploaded.
Please don’t forget
to click on the ‘tell us
what you think’ button. Feedback is
important and helps us improve. The
‘How We Work With You’ section on the
home page lets you view all the Annual

Reviews of the Local Offer, which
summarise comments and feedback
received and how we have responded.

This year we introduced a new event to
our ‘Moving On’ programme to specifically
support parents as it can be equally, if not
more, challenging for parents to adapt
to change when their young person
transitions to adulthood. Led by Adult
Services, the event gave parents/carers
the opportunity to explore how their life
would be
different, would their role change and
how this made them feel. The Moving
On programme of events runs every year
and includes advice on money matters,
getting a job, health and getting a home.
More information about Moving On can
be found on the Local Offer and MyLife
(mylife.enfield.gov.uk).
You can also talk to parent/carer Jane
Richards from Carer to Carer. She’s been
through transition with her son and has
a wealth of information and advice. Call
her on 07816 070098.
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D CHILDREN
New role
Kerry Stanton is the new Service
Manager in the Joint Service for
Disabled Children. Her professional
background specialises in services to
disabled children and their families.
‘I became a qualified social worker in
1987 and have worked in and later
managed a residential and outreach

Mental Capacity and
young people with SEND
The right to make decisions applies
directly to disabled young people and
those with SEN over compulsory school
age (the end of the academic year they
turn 16) rather than to their parents.
A recent Enfield ‘Moving On’ event
(one of a series of events aimed at the
parents of young people aged 14 and
over) explored the implications of the
Mental Capacity Act and what happens
when young people turn 16, so they
are prepared and supported to make
important decisions about their future.
The act applies to everyone over 16,
irrespective of whether or not they
have a disability or special need. It
applies to all kinds of decisions, from
everyday choices like what to eat or
what to wear, to bigger ones such as
managing money, where to live or
what medical treatment to have. Young
people have the right to make their own
decisions, wherever possible, and must
be assumed to have capacity to do so
unless it’s proved otherwise. Individuals
should be supported to make their own
decisions. This might mean giving them

All change in SEN
As you may be aware, Gillian Douglas
has left her post as Head of SEN and
Curriculum Inclusion. Fiona Nnanyere
is covering this essential post until a
permanent replacement is found. We’ll
be interviewing for a permanent Head
of SEN and Inclusion in early March
and are happy that Our Voice will be
Spring 2020 | Issue 28

service for disabled children. Since
2002 I’ve worked for Enfield’s Joint
Service for Disabled Children and
during my time I have co-ordinated
specialist short break provisions,
managed the social work service and
at the end of last year became the
Service Manager. I’m looking forward
to continuing to work with you in my
new role.’
information in a format
they can understand or
giving them plenty of time
to process and respond.
But if a decision is too
big or complicated for
them to make, even with
support, then the people
supporting them may
make the decision on their
behalf. Sometimes professionals may be
involved in the process of assessment of
capacity but they should always involve
the family and others who know them
well to make sure the young person is at
the centre of the decision.

Yvonne’s story
Yvonne is 28 years old with Down
Syndrome and significant speech
difficulty. She lived at home with her mum
but moved into supported living after
her mum suffered a stroke and couldn’t
provide the care and support she needed.
Yvonne’s mum found this hard to accept,
often making complaints about the
quality of care, cleanliness of the home
and other social factors.
Her family were diligently campaigning for
her to be moved to a new home, visiting
the LD Duty team regularly to complain.

involved in the process. Fiona’s contact
details are 020 8078 5927 or
fiona.nnanyere@enfield.gov.uk.
We are continuing to develop the
SEN Services team and are recruiting
additional Advisory Officers. This
may mean changes to your allocated
officer, but we hope that in the end it’ll
make communication and support to

Yvonne was supported by a social
worker and a speech and language
therapist to have her point of view heard.
She used picture tools and Makaton to
ensure her views on where she wanted
to stay were heard and when assessed
under the mental capacity act 2005, it
was found that Yvonne had the capacity
to make an informed choice regarding
whether she wanted to remain or leave
her current home.
Her choice was that she wanted to
remain and that the care being provided
was meeting her needs very well. The
outcome was communicated to her
mum, who now understood. This work
not only preserved a well working
home placement for Yvonne, but also
made the relationship better with her
mother, as she now understood Yvonne’s
choice better and her own rights and
responsibilities to her daughter.

schools and families better.
The team is working through a back
log of annual reviews and ensuring
that secondary transition is completed
on time. Work with our special schools
continues to increase provision and to
make sure that all of our young people
have the right provision that prepares
them for adulthood.
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Therapy Corner :
Hydrotherapy
Hydrotherapy or aquatic physio is
practiced in the water and the benefits
for children with complex special
needs can go far beyond what you
might expect.
‘My daughter Gabriella started
hydrotherapy last summer with Inbar Paz
(www.facebook.com/watertherapylondon)
who came recommended to us. Inbar
trained in Israel specifically as a hydrotherapist (in the UK physiotherapists take a
shorter conversion course) and her mantra
is in the water you see ability not disability,
which is something I can wholeheartedly
get behind,’ says Sarah Jepson
‘The warm water provides increased
support and decreased weight bearing so
that activities and exercises that might not
be possible on land are easier in water.

Sessions are fun and there are toys,
floats and games as well as relaxation
time. It’s boosted Gabriella’s confidence
to try something new and allow
muscles to strengthen without stressing
joints. Gabriella has progressed from
needing full support to float to being
able to be held by her neck and
arms. Our goal is to float with just
head support which will be amazing.
Gabriella doesn’t have a safe swallow,
but Inbar ensures accidental face
planting is minimal and Gabriella is
noticeably keeping her head above the
water more now.
Swimming it is not- but it’s helped our
girl gain water confidence and we’re
now more confident handling her in a
pool. So much so that last summer we
all ended up having family fun (and a
bit of therapy!) in a nearby lido which
was wonderful.’

GP Annual Health Check
From the age of 14 young people with a
learning disability should be invited by
their GP for an Annual Health Check.
If you don’t hear from your GP, then
ask for one for your child/young
person. Checks take between 30
mins – 1 hour and are important as
they help monitor existing conditions
and spot any new underlying health
conditions that can be picked up early

Early intervention
Enfield has been awarded funding
to be a Mental Health Support Team
Trailblazer.
The exciting new initiative to promote
children’s emotional wellbeing and
mental health through working
in educational settings is a joint
programme led by Enfield Clinical
Commissioning Group and delivered
by Enfield Child and Adolescent Mental
Health Service in partnership with the
Educational Psychology Service.
The Mental Health Support Teams
(MHSTs) will work alongside other
emotional wellbeing services to provide:
>>Evidence-based advice and support for
mild to moderate mental health and
emotional wellbeing concerns, such
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as anxiety, low mood and behavioural
difficulties. The teams aim to work
preventatively through offering
consultation, groups, workshops, and
working directly with young people
and parents.
>>Support to schools to develop their
whole-school approach
to mental health and
wellbeing.

and treated. You’ll be asked questions
during the check up on physical and
mental health and medication.
Padmini Maniar, the GP Liaison Nurse in
the Integrated Learning Disability Team
(Adult Social Care), is working with GPs
to ensure that they invite everyone on
their list and can support adults with
accessing their health check. Further
details and an easy read guide can be
found on mylife.enfield.gov.uk
Accessing the views of young people,
families and schools is important to
help us design the right team for Enfield
communities. We are working closely
with young people through our partner
schools and Our Voice representation is
on the MHST Steering Group.

>>Advice and signposting
to schools, so that
children and young
people receive the right
support at the right time.
We are already working
with 16 educational
settings across Enfield,
progressing to around 40
by September 2020.
ourvoiceenfield.co.uk

Another local group
CAPE is a group of parents, carers
and relatives of adults with learning
disabilities. It also welcomes the
family members of young people
with learning disabilities who are
in transition, so they can share
experiences and learn about adult
services which may seem bewildering
and complex.
Meetings are every two months on
Monday mornings, 10am–12.30pm, at
the IWE Park Avenue Disabilities Resource

Centre, 65c Park Avenue, Enfield EN1 2HL
and often have a guest speaker.
On April 20th Vicky Main, the new head
of the Integrated Learning Disabilities
Service in Enfield will give a talk.
CAPE is part of Enfield Disability
Action’s Enfield Advocacy Service
and is actively involved with
the Local Authority, the NHS,
Healthwatch, Enfield Mencap, Enfield
Carers Centre and the Citizens Advice
Bureau. For more information visit
www.cape-ld.org

Parenting support
Enfield Children and Young People
Service are running a six-week
programme to promote a positive
parent-child relationship. Aimed
at parents and carers with a
child aged 3-18 years who want
to improve communication and
empower themselves and their children

Disability football

It became apparent to the club that
children with disabilities aged 5-19 years,
with disabilities didn’t have access to
football in the local area. So in October
2019 Omonia’s ‘Football Disability’ group
was born.
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Starting on April 30th, 10am–1pm,
The Ark, 500 Montagu Road Edmonton,
N9 0UR. For information contact
Shamima Rahman on 020 8373 2692 or
email shamimaecyps@gmail.com

Football is all
these kids want
to do and my
son Finley looks
forward to every
Wednesday
night. It’s the highlight of
his week. The guys running it
are great with all the kids attending. They
have had training and it shows. There’s
great enthusiasm, exercise, fun and loads of
banter - both ways!’

COMMUNITY
STAR AWARD

The Our Voice Community Star Award
award for this issue goes to Omonia Youth
FC for their disability football training.
Omonia is a community centred
club and the hard work over the last
few years to ensure that the young
footballers at the club enjoy their football
development in a positive and safe
environment was rewarded when the
club received Middlesex FA’s ‘Respect
Award – We Only Do Positive’ Award.

to make more positive decisions, the
weekly workshops explore techniques
in establishing boundaries and
consequences for children.

Run by the club’s FA qualified football
coaches, Myri Demetriou and Kerem
Denizer, the sessions which are fun,
engaging and interactive, take place on
Wednesday evening between 6-7pm
at Enfield Grammar Lower School. If
you have a child with a disability who
would like to play football come along
to the sessions or contact the club via
omoniayouthfc.com.

Finley Willis, age 16, says ‘Wednesday is
my best evening, we have the best time. The
coaches help me with skills and say that I
am doing well. I’d like to be a coach one day
and the club are helping me to get better so
I may be able to coach one day.’

Parent Liz Willis can’t thank
Omonia enough for
stepping forward
and bringing
this amazing
club into her
son’s life. ’It’s
always difficult
finding clubs
and hobbies that
our young people
can attend and enjoy.
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WHAT’S ON?

Get out and about this Spring and visit these shows and events

Easter panto
Roll up! Roll up! Goldilocks Starring the Three Bears is a modern take on the traditional
story. The Circus extravaganza, at the Dugdale Theatre, features song, dance and lots of
audience participation.
Will Goldilocks save the family Circus? Will the wicked Ringmaster be defeated? Will the Three
Bears find out who has been eating their porridge? From 4th–19th April, 2020, for booking
and information visit dugdalecentre.co.uk.

Legendary tales
Tales of the Round Table is an exciting new show from Chickenshed’s
Tales from the Shed team. Guinevere, Merlin, King Arthur, Sir Lancelot and
the legendary sword Excalibur come to life using a range of storytelling
techniques, with music, puppetry and movement. Each tale has been
created by a different writer or artist and brings a fun and an unforgettable
take on some of the best known stories from history and fable. From
14th–19th April, 2020, for tickets and information go to chickenshed.org.uk.

Farm fun
Have fun at the farm and take part in an Easter Egg Hunt trail at Lee Valley
Park Farm, 10th–13th April, 2020. Meet the new spring arrivals in the
farmyard, explore the Easter Grotto with the Easter Bunny, get stuck in
with egg collecting and take a trailer ride to see the cows being milked.
For tickets and information go to lvfarms.co.uk or call 01992 892781.

Dino day
Meet Dexter, the walking, roaring baby
Tyrannosaurus Rex dinosaur at Epping
Ongar Railway’s Dinosaur Day on 10th
May 2020. Take the train to Ongar where
Dexter will be performing at intervals,
meet baby dinosaurs aboard the train
and follow the dinosaur trail. EOR is a
volunteer run heritage railway which
operates steam and diesel hauled
trains through 5.5 miles of picturesque
countryside and through Epping Forest,
along the former London Underground
Central Line. Visit eorailway.co.uk or call
01227 365200 for information and tickets.

Contact
The Contact free phone helpline offers help and support to the families of disabled
children. The confidential service can be contacted on 0808 808 3555 or at helpline@contact.org.uk.
The service is staffed by experienced advisers and is intended as a one-stop-shop for parents and family members.
For more information visit contact.org.uk
Please note all dates and information in this newsletter are correct at time of
going to press. Check websites or telephone to confirm details nearer the time.

Our Voice newsletter is published to keep you informed about our work and
the experiences of families in Enfield. The views expressed by contributors
are not always those of Our Voice.
© Our Voice, March 2020.

