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Who are we?

What do we do?
We support families by
• Listening to you
• We represent you when
working with the statutory
agencies and voluntary sector,
provide a “bridge or
connection”
• We network regionally and
nationally
• We provide informal advice and
information
• We provide training and
opportunities to network
• But we can’t “lobby!”

Our team
• Fazilla needs to step down as Chair of Our Voice after
having served 2 terms
• We’d like to take the opportunity to congratulate our new
Chair Seema Islam who will take over after the Easter
break
• We’re looking for volunteers! To find out about joining us,
see the ‘Join Us’ page on our website or call on 07847
452381 or email us at info@ourvoiceenfield.org.uk
• We particularly need representation from parents of
younger children

The Parent Carer….

What we’ve been doing…on your behalf
The last year has been a roller-coaster for most of us.
Our Voice has attended 125 Education, Health and
Social Care meetings representing the parent/carer
voice:
o
o
o
o
o
o
o
o
o
o

Cuppa and chats 17
Webinars and videoconferences 12
Zoom parties for children
6
External coffee mornings
3
January lockdown 3 survey 132 responses
Autism/Covid support survey
67 responses
Attended pan London meetings
6
Attended national government sessions
7
Provided 21 laptops/devices to families, and facilitated another 30 devices distributed by schools
Provided parent support packs over the summer of 2020 (online & printed) and updated version
for winter

What difference has this made?
• Surveys have been influencing government guidance and have
been the basis for our discussions in Enfield with the Local
Authority and Health
• More flexible arrangements for ‘short breaks’ offered (more than
the rest of London)
• Health therapies remained in place (though we know they found it
difficult to attend schools on a face to face basis)
• Re-visiting the time scales and style of the EHCPs
• Improved School Transport and personal budget options
• Parents help line supported by Educational Psychologists
• A number of opportunities to learn about key issues across the
borough via our joint virtual sessions
• Over 50 Families have had greater access to online support and
remote learning

Impact of Health Inequalities…
• We’re all in the same storm but not all in the same
boat!
• Lockdown 1 and 3 surveys showed families still really
struggling
• Lockdown 2 had less of an impact…Why?
• Because most of our children were in school or college
• We know our children have been significantly affected
• EHCP and SEN Support Annual Reviews will be more
important than ever
• Our children need timely and EFFECTIVE needs
assessments

What do we think needs to change?
Timely and
Effective Annual
Reviews

Make sure there is
enough money
and spend it well

Increased and
more timely
Mental Health
support

Ensure the SEND
objectives for
schools and the LA
are joined up

Right people, right
knowledge, right
skills

Lifelong outcomes

Coproduction

Listen to families
and intervene
early

Clear, specified
EHCPs & IEPs
which are
delivered

Co-Production

Finally, how we can help you…
• Provide informal advice and guidance to parents on a variety of issues
and sign-post other sources of support and guidance
• Hold virtual Coffee morning sessions and deliver Training/work shops.
E.g. Positive Behaviour Support, SEND information sessions, Sleep work
shops and more.
• You can contact us on:
o
Telephone 0751 6662315
o
Email info@ourvoiceenfield.org.uk
o
Website: www.ourvoiceenfield.org.uk (regularly updated)
o Follow us on Facebook www.facebook.com/ourvoiceenfield/
o Follow us on Twitter @enfieldourvoice
Join our mailing list for regular updates on what is happening locally,
events and other relevant information.

